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ITyonuunas odepra 3A0 «MTbhank»
Knuenmam, 3axnouuewum 6 nepuoo ¢ 19.12.2011 no 20.06.2016 sxrrouumenvro
Jlocoeop 06 ucnonvzosanuu 6AHKOBCKOU NIAMENCHOU KAPMOUKU (Kapm-cuema)

Hacrosmeit [Ty6mmanoit odeproit 3AO «MTbhank» mnpemraraer KiuweHtam, 3aKiIiOYHMBIIAM B
nepuoa ¢ 19.12.2011 mo 20.06.2016 BKIFOYHMTENIBHO IOTOBOP 00 HCIOJIB30BAHUU OAHKOBCKOMN
IJIATe)KHOW KapTOukH (KapT-cueTa), M3MeHuTh OOmue yciaoBwsl JOToBOpa 00 HCIOJIB30BaHUU
O0aHKOBCKOM TUIaTEKHOW KapTOUYKH (KapT-cueTa), YTBEpXKJCHHbIE MPOTOKOJIOM 3acelaHHUs
[IpaBnenns 3A0 «MTbank» ot 08.12.2011 Nel27 (yrBepXAE€HHbIE B HOBOM pegakLuu
nporokonamMu 3acenanuil Ilpasnenns 3A0 «MTbauk» ot 18.06.2013 Ne30, 24.09.2013 Ne50,
15.04.2014 No22, 20.01.2015 Ne6, 18.01.2017 Ne6, 20.04.2017 Ned4, 05.07.2019 Ne71, 26.03.2021
Ne36, ot 17.06.2021 Ne76, ot 16.09.2022 Nel44), ot 05.06.2012 Ne67 (yTBepkaeHHBIE B HOBOU
penakuuu npotokonamu 3acenanuid [lpasnenus 3A0 «MTbhauk» ot 18.06.2013 N30, 24.09.2013
No50, 15.04.2014 No22, 20.01.2015 Ne6, 18.01.2017 Ne6, 20.04.2017 Ned4, 05.07.2019 Neo71,
26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 16.09.2022 Ne144), ot 29.10.2012 Nel14 (yTBepKICHHBIC
B HOBOM pepakuuu nporokonamu 3acenanuil [lpaBiaenus 3AO «MTbauk» or 18.06.2013 Ne30,
24.09.2013 No50, 15.04.2014 Ne22, 20.01.2015 Ne6, 18.01.2017 Ne6, 20.04.2017 Ne44, 05.07.2019
Ne71, 26.03.2021 Ne36, ot 17.06.2021 No76, ot 16.09.2022 Nel44), or 05.01.2013 Nel
(YTBEepXKIeHHBIE B HOBOW pemakiuuu mporokojamu 3acenanuit IlpaBnenuss 3AO «MTbank» ot
18.06.2013 No30, 24.09.2013 No50, 15.04.2014 Ne22, 20.01.2015 Ne6, 18.01.2017 Ne6, 20.04.2017
Ned4, 05.07.2019 Ne71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 16.09.2022 Nel144), ot 18.06.2013
Ne30 (yTBepxeHHBIE B HOBOM peaakiuu nporokoiamu 3aceqanuii [Ipasnenus 3A0 «MTbauk» ot
24.09.2013 No50, 15.04.2014 Ne22, 20.01.2015 Ne6, 18.01.2017 Ne6, 20.04.2017 Ne44, 05.07.2019
Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, or 16.09.2022 Nel44), ot 24.09.2013 Ne50
(yTBepkJeHHbIE B HOBOW pemakiuu mnpoTokoiamu 3acenanuil [lpasinenus 3A0 «MTbank» ot
15.04.2014 Ne22, 20.01.2015 Ne6, 18.01.2017 Ne6, 20.04.2017 Ned4, 05.07.2019 Ne 71, 26.03.2021
Ne36, ot 17.06.2021 Ne76, ot 16.09.2022 Nel44), ot 15.04.2014 Ne22 (yTBep<ICHHbIC B HOBOM
penakuuu npotokosamu 3acenanuil [Ipaenenus 3A0 «MTbauk» ot 20.01.2015 Ne6, 18.01.2017
Ne6, 20.04.2017 Ned4, 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 16.09.2022
Nel44), or 20.01.2015 Ne6 (yTBepxkaeHHBbIE B HOBOW peAAaKIMMU TMPOTOKOJAMH 3acelaHuit
[TpaBnenns 3A0 «MTbBank» ot 18.01.2017 Ne6, 20.04.2017 Ned4, 05.07.2019 Ne 71, 26.03.2021
Ne36, or 17.06.2021 Ne76, ot 16.09.2022 Nel44), ot 11.08.2015 Ne50 (yrBep>kIeHHbIE B HOBOM
penakuuu npotokosamu 3acenanuit [IpaBnenus 3A0 «MTbauk» ot 18.01.2017 Ne6, 20.04.2017
Ned44, 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 16.09.2022 Nel44), ot
06.10.2015 Ne63 (yTBepkIeHHBIE B HOBOM peaakinu MpoTokojamMu 3acemanuii [IpaBmenus 3A0
«MTbank» 18.01.2017 Ne6, 20.04.2017 Ne44, 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021
Ne76, ot 16.09.2022 Nel44), ot 23.02.2016 Nel 1, (yTBepkIeHHbIE B HOBOM pelaklMK MPOTOKOIaMU
3acenanuii [IpaBnenus 3A0 «MTbaunk» ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76,
ot 16.09.2022 Ne144) u310XMB MX B HOBO# peIaKIIuu:

OBIIUE YCJOBHUS JOTOBOPA OB UCIIOJIb30BAHUY BAHKOBCKOM

IJIATEXKHOM KAPTOUKHA
1. TEPMHUHBI U OITPEAEJIEHUSA TEPMUHBl W ONPEACICHHUS HWCIOIb3YIOTCI B
[TpumenurensHo kK OOIUM  YCIOBUSM CIIEIYIOIINX 3HAYCHUSIX.
J0roBopa 00 HCHONb30BaHUM OaHKOBCKOM ABTOMaTH3HPOBAaHHAA cucTremMa
IUTATeKHOM  KapTouku (mamee — OOmmue AUCTAHIHOHHOIO 0aHKOBCKOI0

YCIIOBHS JloroBopa) HIDKETIPUBEICHHBIE oocay:xkuBanusa  (maee —  CJbBO) -



COBOKYIHOCTh TEXHOJIOTHH, MPUMEHSEMBIX B
LesIX TpPeaoCTaBiIeHUs] OaHKOBCKUX YCIYT U
OCYILIECTBIICHUSI OAHKOBCKHUX ONepaluii ¢
UCIIOJIb30BAHUEM IPOTPAMMHBIX CpPEACTB U
TEJIEKOMMYHUKAIIMOHHBIX ~CUCTEM (BKJIIOYast
cepuchl «Mutepuer bank «Moit baHky,
MobuibpHOe mnpuiokeHue «MTBank Mobyy),
oOecneunBalOIIUX B3auMmopeiicteue banka wu
KJIMEHTOB, B TOM YHCJIE MEPEAAavy 3JIEKTPOHHBIX
JOKYMEHTOB W (WiIM)  JOKYMEHTOB B
AJIEKTPOHHOM BHUJIE.

AJIbTepHATHBHAsA KapTa — OaHKOBCKas
IJIaTeXKHasi KapTodka, II0 KOTOpoW baHk
MIPEIOCTABIISAET Knuenty BO3MOXXHOCTh
HCIOJIb30BaHus ycayru « MylibTuKapTa.

AUC HAO - aBTOMaTU3UpOBAHHAS
WHPOpPMAIIMOHHAS ~ CUCTEMAa  HCIIOJHEHHS
JICHEeXKHBIX 0053aTelbCTB, MpeJHa3HAYCHHAS
JUISL UICTIOJTHEHUS 00513aTENIbCTB IUIATENbIIUKOB
MyTeM B3bICKaHUs B OECCHOPHOM MOPSIKE
JICHeXKHBIX CPEICTB Ha cuUeTax B OaHKax,
HEOAHKOBCKUX KpEAUTHO-(UHAHCOBBIX
opranmzaiusx, OAO  «bank  pa3BuTUA
PecniyOnuku benapych» , 3I€KTPOHHBIX JIEHET
B QJIGKTPOHHBIX KOIIEJIbKaxX B CYET YIJIaThl

miarexxeii B OHOMKET, B TOM  4YHCIe
roCyJapCTBEHHBIE  IIEJIEBbIE  OIOHKETHBIC
(GOHIBI, TOCYIapCTBEHHBIE BHEOIOIKETHBIC

(GOHIBI, IS WCMOJHEHUS] HWHBIX JIEHEKHBIX
00513aTeTbCTB.

AYTCOpPCHHIOBAasi  OpraHu3amus  —
CTOPOHHSISI ~ OpraHu3anus  Jaubo  IHI,
OCYILIECTBIISIOIEE JEATEIbHOCTh B KauecTBE
WHJMBU1yaJIbHOTO npeAnpUHUMATES,
KOTOPBIE BBICTYIAIOT B KAYECTBE UCIIOJIHUTEIIS
yCIYyr M OCYWIECTBISIIOT  yIpaBIE€HUE
MPOIIECCOM peaTN3alNK OTACIBHBIX (DYHKIIHH,
WX  dYacTed, OW3HEC-poILecCOB,  BUIOB
NESATETLHOCTH, COCTABIISIIONINX HMX pPabOTHl U
yCIIyTH, TepeaaHHbiXx baHkoMm (MOJHOCTBIO
aub0  YacTMYHO), B  pamMKax  cBoeil
e TEbHOCTH.

baunk — 3A0 «MTbank».

Bamora Cuera — BamioTa, B KOTOpOH
OTKpBIT CYET M OCYIIECTBISAETCS OTPAKEHHE TIO
Cuery ornepalui, COBEPILIEHHBIX c
Ucnons3zoBannem KapTouku, BHE 3aBUCHMOCTH
OT BJIIOTHI COBEPIICHUS OTEpPaLIUH.

Hep:xatear Kaproukm — dQusnueckoe
JU1O, HCIIOJIb3YIOIIEee Kaprouky Ha
OCHOBaHMM  3akitoueHHoro JloroBopa 00

HUCHOJIb30BAaHUU 0OAHKOBCKOM  IIIATEKHOM
KapTOYKH (KPEIUTHOTO JOTOBOpA) WM B CHITY
MOJHOMOYMM, MPEIOCTaBICHHBIX KimmeHTom
(Bnamenpuem Cuera).

Jorosop 00 HCNOJIb30BAHNH
0aHKOBCKOM IJIATEKHOM KapTOYKH
(HoroBop) — goroBop Cuera Kiuenra,
pelycMaTpUBAIOLINI UCIIOJIb30BaHUE

Kaproukn nns gocrynma k Cuery Kiwmenra,
noanuceiBaeMbli bankom u  KinumeHtom wu
coJieprKalluil nepcoHanbHble JaHHble KineHnra
Y MHJIUBUIyaJIbHbIE YCIIOBHS OTKpbITUs Cuera
JUISL OTPAyKEHUS Ollepaliii, OCYIECTBIISIEMbIX C
Ucnons3zoBanuem  Kaprouku, a  Takxke
Hacrosimime  OOmme  ycnoBus  [lorosopa,
SBJISIFOLIMECS €0 HEOTHEMIIEMOU YaCThIO.

JlonotHUTeIbHAS Kaprouka —
Kaprouka, sMuTHpoBaHHas HapsAy ¢ OCHOBHOMN
Kaproukoii k Cuery, odopmieHHass Ha UMS
Brnagenpna Cuera wam Ha UM MHOTO
¢u3znyeckoro - Juua, HE  SIBISIFOIIETOCS
Bnanensuem Cuera. [lpaBo Ha mnomydyeHue
JlonomHuTenpHON Kaproukn UMEET
buznueckoe 1o, YIOJHOMOYEHHOE
Brnanensuem Cueta B HopsifiKe, yCTaHOBIEHHOM
3aKOHOAATEIBCTBOM.

HNKC Kapra — 0aHKOBCKas TUIaTeKHas

KapTouka —  IUIATEKHBIH  HMHCTPYMEHT,
obecrieunBaromuii ~ goctyn k  Cuery ¢
UCMOJIb30BaHUEM MOOMIBHOTO TPHIIOKEHHS
«HKC Kaptay.

Hcnoan3oBanue Kaproukn —
coepmienne  Jlepxkarenem  Kaptoukm ¢

npuMeHeHreM KapTouku n1nbo ee peKBU3UTOB,
IIJIATEKHOTO CEpBUCA JIEUCTBUH, B PE3yJbTaTe

KOTOPBIX OCYUIIECTBIISIOTCS MJIaTEKHBIE
omepani W (WIK) ONEparyy, OIeparun
BbIJAYM  HAJIMYHBIX  JEHEXHBIX  CPEICTB

Hepxatemto Kaprouku u (wiam) BHECEHHS
HAJIMYHBIX JIEHEXKHBIX CpeAcTB Jlepxkarenem
KapTouku ¢ oTpaxxeHHeM JaHHBIX ONEpaluid
no Cuery KnmeHra; a Taxke OKa3bIBalOTCA
MH(OPMaLIMOHHBIE U UHBIE YCIYTH.

Kaprouka (0GaHkoBckasg IUIaTeXXHas
KapTOuka) —  IUIaTeXHBIH  HMHCTPYMEHT,
obecnieunBaromuii foctyn k Cuery Kiuenra
JUTSI TIOJTyYEHUSI HAJTMYHBIX JCHEKHBIX CPE/ICTB
U OCYIIECTBJICHUS pacueToB B OE3HAIMYHOM
dbopwme, a TaKKe obecreunBaroIuit
IIPOBEJICHUE UHBIX ONEpALMii B COOTBETCTBUHU C
3aKOHOAATEIbCTBOM.
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Kapr-yek — n0kymMeHT Ha OyMaxXHOM
HocuTene W(WIM) B DIEKTPOHHOM  BHJE,
CIly)KalllUi  TIOATBEP)KICHUEM  COBEPILEHUS
onepauu npu Mcnonb3oBanuu Kaprouku u
SABIISIOIIMICA OCHOBAHUEM [UIS O(QOPMIICHHS
IJIATeKHBIX MHCTPYKIMHM ISl OCYIIECTBIICHUS
OE3HAJIMYHBIX PACUCTOB.

Kauenr (Bnanmenert Cuera) -
¢usnyeckoe JHIO, 3aKIOYKBIIEEe ¢ baHKOM
Horosop.

KpenuroBas aBTOpU3aLMSA -
paspemenue banka wu (wniM) Biagenbla
IUIATEKHOM  CUCTEMBI  Ha  COBEpIIECHUE
omepaly Mpu ucnoib3oBaHuu Kaprtouku,
COIIPOBOYXKAAOIIEECs YBEJIUYEHUEM
JOCTYIHBIX AJsl Ucmoiib3oBaHus [lepkaTtenem
KapTOUYKU JIEHEKHBIX CPEICTB Ha
3anpanmBaeMyl0 CyMMY B MOMEHT MOJIy4eHUs
0aHKOM-IKBaliepoM paspelieHus Ha
MPOBEJICHUE OlEepalud MPH HCIOJIb30BAHUU
Kaprouxu.

Moounbnoe  npuiaoxkenue «UKC
Kapra» — nporpammHoe obecrieueHue,
yCTaHaBIUBAEMOE Ha MOOUITBHBIX
ycTpoiicTBax (cMapT(doH, IUTaHIIET U Ap.) U
npenocrasisiomee Knuenry-nepxkarento MKC
Kaptet  BO3moxHOCTh  ympaBienuss WKC
Kaproii u AnbTepHaTUBHBIMH KapTOUYKAMH.

MobOuniabHoe ycTpoicTBO - MOOUIIBHBIN
TenedoH, cMapT(oH, MIAHIIET, CMapT-4achl U
Ip. €O  BCTPOCHHBIMH  TEXHOJIOTHSIMH,
IIPEIOCTABIIAIOIUMU BO3MO>KHOCTh
WHULMUPOBAHUS riaTexa npu
npenocrasiennu [lnarexusoro cepsuca.

HeyperyaupoBaHHBbIii 0CTATOK
3ago/ukennoctn  Kumenra - cymma
JICHE)KHBIX CPEJACTB, INMPEBBIMIAIONIAS OCTATOK
JeHexXHbIX cpencTB o Cuety KnnenTa u (vm)
mumut Osepapadpra mo Cuery (mpu ero
HaIW4YUK), JHUOO0 MaKCUMAIIbHBI  pa3mep
(TUMuT) Kpenura (3a HCKJIIOYEHUEM
oBepapadTHOTO KpeauTa) u (WiIK) MpeaeabHbINH
pa3Mep eIMHOBPEMEHHOW 3aJJ0JKEHHOCTH 10
HEMy, U  OTpaxawlas 3aJ0JDKEHHOCTb
Knuenta mnepen bankoM, BO3HUKIIYIO B
pesynprate Mcnonp3oBanus Kaprouku ee
JlepxateneM Uis MHULIMUPOBAHMS IIATEXKeH
Hepxarenem Kaprouku, MOTyYEHUs
HaJIMYHBIX JIEHEXHBIX cpelcTB J[lepxkaTenem
Kaprouknu, npu oOCyIIECTBIEHHH BaJIOTHO-
oOMeHHBIX omnepanuii [lepkarenem Kaproukwu.

OBepapadt — neberoBoe cambao IO
Cdery, BO3HHKAIOIIEE B Te€YCHUE OAHKOBCKOTO
TTHS B pe3yabTaTe oBepapadTHOTO
KPEIMTOBAaHUSl, W HE TPEBBIIIAIOIICE JUMUT
oBepapadra.

IINH-xoxn — MEepCOHAIbHBIN
UACHTU(DHUKAIIMOHHBIA HOMEp — (YHHUKaJbHas
MOCJICIOBATEIBHOCTD (P, U3BECTHAS TOIBKO
Hepxatento KapTouku), HCIONb3yeMbIil INpu

MpoBeCHUM  ayTeHTHdUKauu  Jlepkarens
Kaprouxu.
I[TNH-xox MOJKET HaIpaBJIATHCS

Hepxatemo Kaprouku mocpeactBom SMS-
coobmieHuss uOO BpydaTrbCs JUYHO B
3ale4yaTaHHOM KOHBEpPTE OJIHOBPEMEHHO C
BbIauel KapTouku.

IlnaTe:xkHblii  CepBHC — IUIATEKHAS
yclIyra, IIPEIOCTABIIIEMAs bankxom
Hepxaremnto Kaprouku MOCPEACTBOM
MOOWJIBHOTO  YCTPOHCTBA U TEXHOJIOTHIi
MOOUIIBHBIX IJTATEXKHBIX IPUIIOKEHU N
Samsung Pay, Apple Pay wu apyrux

aQHAJIOTUYHBIX.

Mpasunaa BIIK — [IpaBuna nons3oBaHus
OAHKOBCKUMH IUIATEXKHBIMU KapToukamu 3A0
«MTbank».

IMpoueccunronas
MIPOrpaMMHO-TEXHUYECKHI KOMILJIEKC
[IporieccuHroBOrOo  1EHTpa, MO3BOJSIONMINN
OCYLIECTBIISATh OMEPALMH C HUCIHOJIb30BAaHUEM
Kaprouek, mnpoBoauTe y4er  OIepanui,
ONpeNEsATh YCIIOBHS WCIIOb30BaHUS
Kaprouex banka, a Takxke NIpOU3BOJINTH
pacuersl ¢  yyacTHUKamu  [lmaTexHoit
CHUCTEMBI.

Hoapasaenenune baHka — pacyeTHO-
KaccoBbld 1leHTp banka wu(wim) napyrue
nojpaszaeneHus baHka 1Mo 00CTyXKUBaHUIO
(bUBUYECKUX JIUII.

Caiit — odunmaneHbli caliT banka B
cetu VHTEepHET, pacloyIOKEHHBIA IO aapecy
www.mtbank.by.

Coo0menue — yBenomienue Kimenra
(unoro  [lepxkartens  Kaprouku)  uepes
ANIEKTPOHHBIC  KaHAIbl  MH(POPMHUPOBAHUS
(SMS-coobrienue, push-yBenomienue,
COOOIIIEHNE,  HAMPABICHHOE  IMOCPEICTBOM
MCIIOJIb30BaHUS MeCCEeHIKepa Viber,
AJIEKTPOHHOW TOYTHI) 00 omeparmusx ¢
ucnonb3oBanuem Kaprouku u (unu) ee
PEKBU3HUTOB, a TaKXKe HHBIX OIlEpauusix H

CUCTEMA —



http://www.mtbank.by/

ycliyrax, IMpeayCMOTPEHHBIX  HACTOALIUM
JloroBopoMm.

Croponbl — bank, Knuenr.

Cuer — otkpeiBaembiii bankom 110

JloroBopy Tekyuuii (pacyeTHbli) OaHKOBCKUIA
CUET, JIOCTYI K KOTOpOMY 0OecrieqynuBaeTcs npu
UcnonwszoBanuu Kaprouku wu (wim) ee
PEKBHU3UTOB, WM IUIATEKHOTO HMHCTPYMEHTA,
00eCTIeUYnBaOIIEro UCIIOJIb30BAHNE KAPTOUKH.

Tapudublii ni1an — Habop OAHKOBCKHUX
MPOJAYKTOB, YCIYI UM CEPBUCOB, a TaKxke

yclIoBUs MX ImpenocraBieHus — Kimenrtam
banxka.

Yceayra «MyabTukapra» -
npeaocrasieHne  KimeHty, 1mocpencTtsom

UCMOJb30BaHUSI MOOWIBHOTO  MPHIIOKEHUS
«HKC Kaptar, Jocryna K Cuery
ANbTepHaTUBHON KapThl MPH HUCIOJIb30BAHUU
NKC Kaptel 1ub0 ee peKBU3UTOB IS
BBIMIOJIHEHUST  ONEpaluil  OIUIaThl  TOBAapOB
(pabot/ycmyr), MOJTyYSHUS HaJUYHBIX
JICHEeXHBIX  cpencTB, nomnonHeHus Cuera
JCHE)KHBIMH CPEJICTBAMH, a TAK)XXe IPOCMOTpa
ocratka 1o Cuery. CoxepxaHue YCIyru
«MynbTUKapTa» u 0COOEHHOCTH ee
npeocTaBieHus yka3aHbl B [lpunoxennn 1 k
O6mmm YCIIOBHSIM JIOTOBOpPA 00
UCTOJb30BAHUM  OAaHKOBCKOW  IUIATEXHOM
KapTOuKM, B pamkax kotoporo Kimenty
npenocrasieHa HWKC Kapra, a mnopsnok
UCTONB30BaHUsI — B VHCTpykmmm 110
UCMOJb30BaHUI0 MOOMIBHOTO MPHIIOKEHUS
«MKC Kapta», kotopas pa3mernieHa Ha Caiire.
USSD-3anpoc — coo01ieHne B 3JI€KTPOHHOM
BHJIE, HamnpasisieMoe [lepxarenem Kaprouku B
bank co cBoero MoOuiabHOrO TenedoHa C
uenblo  aktuBauuu  KapTouku, a Takxke
MIO3BOJISIIOIIEE  BOCIIOJIB30BATbCsl  MHBIMU
yCIIyTaMu USSD-3anpoc BBITIOJTHSACTCS
Hepxxatenem KapTouku myreM BBOAa Ha
KJIaBUaType TenedoHa KOPOTKOH KOMOMHAIMU
udp U CUMBOJIOB (COrJIaCHO MH(OPMAIUH T10
HCIIOIL30BaHHUIO USSD-06ankunra,
pasmemnieHHol Ha Caiite) c mocieayroue
OTMPaBKON CHOPMHUPOBAHHOTO COOOIICHUS B
bank.

Tepmunb «aBTopu3alusay, «OaHK-
9KBaliep»,  «OAHK-DMUTEHT»,  «OaHKOMAT»,
«OJIOKUPOBKA  KapTOUKH»,  «HH(MOKHOCKY,
«KapT-4EK», «IUTaTeXHBI ~ MHCTPYMEHT,
o0ecreunBaroIUi UCIOJB30BAHNUE KapTOUKN»,

«IIPOLECCUHIOBBIA LIEHTP», «IIYHKT BBbIIa4l
HQJINYHBIX JICHEXHBIX CPEICTB (lajsee —
I[IBH)», «peKBU3UTBI KApTOUKHU», «IMUCCUS
KapTOYKW» HUCHOJAb3yloTca B JloroBope B
3HAUEHUSX, OIpPENEICHHbIX B IIyHKTE 2
«MHCTpYKIIMK 00 OCYIECTBIEHUH Ollepauuii ¢
O0aHKOBCKMMH TUIATS)KHBIMH KapTOUYKaMU U
IJIATEKHBIMU UHCTPYMEHTAMH,
00eCreynBaOIIMMU ~ MX  HCIIOJIb30BAaHHEY,
YTBEPKACHHON mnocTaHoBieHueM [IpaBnenus

HammmonansHoro 6anka PecyOnuku bemapychb
ot 06.10.2022 Ne378.

TepmuHbI «ayTeHTU(PHUKAITMOHHBIC
JAHHBIC», «IUIATEX», ILIATeKHAsI OIEPAIUs»,
«IUIaTeKHAS CUCTEMAY, «IUTATSKHBIN
UHCTPYMEHT, «I10JTy4YaTelb TUIaTekKA
(beneduimap)», «IIPOIECCUHTY, «YYACTHUK
TUTATE)KHOM CHUCTEMBI», «YHHUKJIbHBIN

UJACHTU(PHUKATOP» HCIOIB3YIOTCA B 3HAUCHHUSIX,
OIPEJICTICHHBIX MYHKTOM | cTaThu 2, 4acThio
BTOpOIl myHKTa 2 crarbu 28 3akoHa
Pecnybnmuku  benapycb  «O  IUIaTeXHBIX
cUCTeMax W  IUIATeKHBIX  yCIyrax»  OT

19.04.2022 Ne164-3.

2. NMPEIMET M OBIIHUE YCJIOBUS

JOI'OBOPA
2.1. Tlo wacrosmemy J[loroBopy bank
o0s13yercs OTKPBITH Knuenty Cuer,
MPEIOCTaBUTh  BO3MOXKHOCTb  COBEPLICHHS

oneparuii 1o Cuery W TPENOCTaBUTH B
nonb3oBanne Kmmenty Kaprouky, a Kiment
IIpelocTaBiIsieT baHKy mpaBO MCHOIB30BaTh
BPEMEHHO CBOOOJHBIE JIEHE)KHbIE CpPEJCTBA,
Haxozsamuecs Ha Cyere.
2.2. Tlopsmox wm ycnoBusi Benenus Cuera,
UCTOJb30BaHUs W o0chmyxuBaHus Kaproukwu,
OpraHM3alysl  pacyeToB MO  OMNEepalusIM
pErIaMeHTUPYIOTCS 3aKOHOJATEIBCTBOM,
IIpaBunamu [lmarexnoit cucremsl, [IpaBunamu
BIIK, npyrumu JIOKaJbHBIMH IPaBOBBIMH
aktamu banka u Hacrosuum JforoBopom.
[IpaBuna BIIK pasmemensl B ceTH
Wurepuer Ha caiite www.mtbank.by. bank
BIIPaBE B OJHOCTOPOHHEM MOPSAKE BHOCHUTH
W3MEHEHUsI B JaHHbIe MpaBuia. B cioydae
BHECEHUS W3MEHEHMH B yKa3aHHbIE NPaBUIIA,
banx wundopmupyer o6 stom KimeHToB Ha
CaiiTe ¢ pa3MElIECHMEM HOBOM pelaKIMU
[TpaBun BIIK.
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[Topsimok W yCIIOBUSI HUCIIOJNB30BAHHS U
oOciyxuBanuss Kaprouek pacmpocTpaHsSIOTCs
HAa BCe JOMONHHUTENbHBIE KapTouku wu
00s13aTeIbHBI st BCEX Hepxarenei
JIOTIOTHUTENBHBIX KapTouek Tak ke, Kak Jyis
Kinenra.

2.3. Kimenr nopyuaer banky crnmchiBaTh co
Cdera cyMMBbl oOlepamuid, COBEPUICHHBIX C
Hcnonb3oBannem  KapTouku,  mIaTeXHBIM
opaepom, oopMieHHbIM baHkoM.

24. Kaprouka sBISETCS COOCTBEHHOCTBHIO
banka, nepenaercsa Jlep:xarento BO BpeMEHHOE
BJIaJICHUE U ToJib30BaHUE. baHk mmeer mpaso
MPEKPATUTh WM TMPUOCTAHOBUTH JEHCTBUE
Kaproukn, a Takke OTKa3aTh B BBITYCKE B
obOpaiiieHre (3aMeHE/TIEPEBBINYCKE) B CIIydasx,
MpeayCMOTPEHHBIX B 11.6.2. /loroBopa.

25. Ha OCHOBaHUU 3asiBJICHUS
YCTaHOBJICHHOW (opMBbI baHK MOXET BBIIATH
nononHutenbHylo  KapTtouky  ¢dusmueckomy
nuny, He sBisomemycs Brnagensuem Cuera
(Hepxartento pomonnutenbHor Kaproukm), a
TaKkKe Bnanensiy Cuera. Tun
nononHutenbHOM KapTouku, a Takke Cpok ee
NCHCTBUS YKa3bIBACTCS B 3aSIBJIICHUM.

2.6. Bmanenen Cuera HECET
OTBETCTBEHHOCTh 3a BCE OTIepalllH,
COBEpIICHHbIE C  HCIOJIb30BaHUEM  BCEX
JIOTIOJTHATEIBHBIX KapTouek, SMUTHPOBAHHBIX
k Cuery, mpu »ToM Bce ycinoBusi JloroBopa u
IIpaBun BIIK pacnpocrpansitoTcss Ha Bce
nononautenbHble Kaprouku u ux [epxatenei,
€CJI UHOE He OroBopeHo JloroBopom.

2.7. Tlo wucredeHMH Cpoka  JAECUCTBUS
Kaprouku, Haxomsmieics B TMOJIb30BAaHUM Y
Kinmnenra, Ha  OCHOBaHMHM  ITHCHMEHHOI'O
3asBJICHUS, YCTAHOBJICHHOW (QopMbl OO
noaTBepxkaeHus KianmeHToM HEeoOXOAMMOCTH
3aMEHBI (epeBbInyCcKa) Kaprouknu

nocpeacTBoM otBera Ha CooOmienne banka (c
MOCTICTYIOIUM  TIOJITHUCAaHUEM  YKa3aHHOTO
3asiBiieHUs npu monyueHun Kaproukwu), nubo

YCTHOTO TIO/ITBEPIKICHHSI KJIHEHTOM
HEOOXOJMMOCTH  3aMeHbl  (IIepeBBIMYCKa)
KapTOYKH OTBETCTBEHHOMY pabOTHHKY

Konrakr-1ienTpa, mnonpasaeneHuss banka (c
MOCIEAYIOIUM  TOAMNCAHUEM  YKa3aHHOTO
3asiBJICHUS TIPU TONYYEHUU KAPTOUKH), JHOO
MOCPEJACTBOM  BBIMIOJIHEHUSI ~ JIEUCTBUH  CO
cTtopoHbl KimeHTa mo 3ameHe (IIE€pEBBITYCKY)
KapTtouku MOCPEACTBOM CIbO 15810

Mob6unsHoro npunoxenuss «MKC Kapra» (B
Clly4ae HaJIM4usi BO3MOXKHOCTH HMCIIOJIb30BAHUS
yKa3aHHBIX cr1oco0oB oOpamenus Kimenra c
1eJbI0 3aMeHbI (TiepeBbiycka) Kaproukn), emy
MOXET OBITh MpPEJOCTaBlIieHAa B TIOJIH30BAHUE
HoBas Kaprouka Ha cieayronmi cpok.

2.8. B cnywae, ecim Kaprouka sBuseTcs
AunbTepHaTUBHON KapTou, u KimeHT sABisercs
nepxkateneM MKC Kaptsl, To goctyn k Cuery
JUISL OCYILIECTBJICHMSI PACXOJHBIX OIepanuil u
onepauuii monosHeHus Cuera MOXKET OBITH
ofOecrieueH mpu ucnoib3oBaHuu Kimentom
NKC KapTtsl 1100 €€ peKBU3UTOB I10CPEICTBOM
UCIOJIb30BaHUsA yCIyru «MylbTUKApTaY.

2.9. 3Bakmouas poroBop, Kiment maer
corimacue Ha mepenadyy HMHQOpMAIMH O
Knuenre, ycnoBusix JloroBopa, HCHOJHEHUU
ob0szarensctB 1o JloroBopy nmbo  Ha
MPENOCTaBIICHUE JloCcTyma K JTAaHHOM
uH(popManuu AYyTCOPCUHTOBBIM
OpraHu3anusaM, npuBieKkaeMbiM bankom yis:

- obpopmienus [Jorosopa,

- noctaBku KapTrouku u(mim) 1OKyMEHTOB,
odopmIIsieMbIX MpH 3akarodenun Jlorosopa,

- npuHATUS (TOJIy4deHMs) TIJIaTeXed 110
HoroBopy (B T.u. IO  TOTAaIICHUIO
3aJI0JKEHHOCTH 10 oBepapadry);

- BBINOJIHEHUS 3BOHKOB KIIMEHTy C 1ebio
IIPOBEPKU KOPPEKTHOCTH BHECEHHBIX
KOHTAaKTHBIX JaHHbIX Kimenta B JloroBop u
nH(popMallMOHHbIE cucTeMbl baHka, MOsICHEHUS
BOIIPOCOB KacaTEeIbHO YCIOBHM 3aKIIFOUEHHOTO
HoroBopa (pu 150: BO3HHKHOBEHHUN),
KOHCYJIbTUPOBaHMs 110 YCJIOBUSAM MPOAYKTa,
BBISICHEHHUS! TPUYMH HEAKTHBALUU TPOAYKTa,
CTETEHU YAOBJIETBOPEHHOCTH MPUOOPETEHHBIM
MPOJYKTOM U KayeCTBOM OOCIYKHBAaHUS B
banxke,

- oTmpaBkd  yBemomieHUH/CooOmeHui
Knuenty B HopsijiKe u clyyasx,
peycMOTpeHHbIX [loroBopom,

- osTyueHust, 00pabOTKH U XpaHeHHUs (B T.4.
C TPUBJIEYEHHUEM NPOrPAMMHO-TEXHHUUECKUX
KOMIUIEKCOB U YCIIYT) CBEACHMM, CBS3aHHBIX C
3aKJIIOUYEHUEM U HcTioHeHneM Jlorosopa,

- okazaHus ycayr (paboT) B obmactu
MH(OPMALIMOHHBIX ~ TEXHOJIOTMH,  BKJIOYast
pa3paboTKy, nopaboTKy 0aHKOBCKUX
MH(OPMALIMOHHBIX CHCTEM U MPOrPaMMHOIO
obecrieueHus,



- BBIIOJIHEHHUS WHBIX (QYHKOHHA TpU
ycioBuu, 4to baHk 3aneiicTByeT yka3aHHbIE
OpraHM3alliM B  IPOLECCE  3aKIHOYEHHUS,
CONPOBOXACHUS U UcHoiHeHus JloroBopa, a
TAaKXKe JUId OKa3aHUs ycIyr (BBIIOJHEHUS
pabot) baHky, HEOOXOAUMBIX ISl BHITOJTHCHUS
baHKkOM JIMIIEH3MOHHBIX TPEOOBaHMNA W WHBIX
TpeOOBaHUI 3aKOHOIATEIILCTBA.

IIepeuenn AyTCOPCHHIOBBIX
opraHu3anuii (mepeJaHHbIX WM  (QYHKIIHNA)
pa3merex Ha Caiite.

Cornacue Kinenta Ha nepepadyy bankom
uHpopmarmn o  Kimenre wu  Jorosope
AYyTCOPCHHTOBBIM OpraHU3aLUsM JIEHCTBYET 110
npekpaieHus (pacropxkenus) Jlorosopa, B T.4.
0053aTeNLCTB MO B3aUMOCBSI3AHHOMY C HHM
KPEAUTHOMY JOTOBOPY Ha IIPEIOCTaBIECHUE

Ogsepapadra no Cuery.
Wndpopmanms o Kimente u Jlorosope
MOXKET nepeaaBaThCs bankom

AyTCOPCUHIOBBIM OpraHu3alMsM B TEUEHHUE
CpOKa JEHCTBUS COOTBETCTBYIOIIETO COIJIACUs
u HCIOJIb30BaThCS AyTCOPCUHIOBBIMU
OpraHu3alusIMu TOJIBKO JUTSL uenen
BBITIOJTHEHUS EPEAAHHON (PYHKIIMH.

KimeHT umeer npaBo Ha 0TKa3 OT COIJIACHS,
OT3BIB paHee MNPEJOCTABIEHHOIO COTJIacHs Ha
nepefauy bankom mHpopmanuu o Knuenre u
JloroBope AyTCOpPCHHTOBBIM OpPraHHU3aLMUsIM B
NoJTHOM o0beMe wiM 4YactuuHo. Ilpu sTOM
KnuenT  Hecer  puUCK  HEBO3MOXKHOCTH
UCTIOJHEHUsI baHKOM CBOMX 0O0S3aTEeNbCTB IO
JloroBopy B CBSI3M C TAKUM OTKa30M (OT3bIBOM).
2.10. KnaueHT cormnamaercs ¢ TeM, 4To baHk
MMEET MPaBo Ha XpaHEHHE U 00paboOTKy, B TOM
quclie aBTOMAaTH3UPOBaHHYIO (BKIIOYas cOop,
CUCTeMAaTH3allui0, HAaKOIUUIEHHE, XpaHEHHeE,
yTOUHEHHE, HCIOJIb30BaHMUE, OOE3TMYUBAHHE,
OJIOKMpOBaHUE), o060 uHbopMaIuuy,
OTHOCSIIIENCA K  TEPCOHAIBHBIM  JTAHHBIM
Knuenrta (Bkmouas @.J.0., naty pokaeHus,
azapeca: MecTa KUTEIIbCTBA, MecTa
perucTpanuu, Mecrta padoThl U JOOYI0 WHYIO
paHee mpenocTaBieHHY0 baHky uHpopmanuio,
B TOM WYHCIE COJACpXKaIlyl0 OaHKOBCKYIO
TallHy), TNpU BO3HUKHOBEHHH, W3MEHEHUH,
WCIOJIHEHUU M TPEKpalleHUH TIpakJaHCKUX
npaB W 00sA3aHHOCTEH, OCHOBaHHBIX Ha
JOTOBOPHBIX OTHOLIECHHUSX, Mexy KiimentoMm u
bankowMm, a Takxe Ha IPENOCTaBICHHUE CBEICHHI
o Kuuenre (Bkioyas ero mepcOHANbHBIC

IIaHHI:Ie) YHOJIHOMO‘-ICHHBIM opraHaM n JInam
B CIy4asX M B TOPSJKE, MPEITyCMOTPEHHBIX
3aKOHOJIaTEILCTBOM, a TAaK)KE€ TPEThUM JIMIIaM,
BOBJICYCHHBIM B TMPOIECC MPEAOCTABICHHS
bankoM yciayr CBOMM  KIMEHTaM  JIHOO
MpUBJIEKaeMbIM bBaHKOM I OKa3aHUS eMy
yCIYr  WIM  YJIOBJIETBOPEHUS  HHBIX  HE
MIPOTHBOIPABHBIX OTPEOHOCTEH U NHTEPECOB.
2.11. Kmment JaeT corjlacue Ha
Mpea0CTaBIICHUE JIOCTYyTIa Iepxarento
KapTO‘-IKI/I, HaIIGHGHHOMy IIOJIHOMOYHAMHU,
MIPEA0CTaBICHHBIMU B YCTaHOBJICHHOM
3aKOHOJIaTEJILCTBOM TOPSJKE K CBEICHUSM,
COCTaBISIONUM OaHKOBCKYIO TaiiHy Kimenra

MOCPEACTBOM HCMOJIb30BAHUS CAbO
«aTepHer-6ank  «Moit  bank», «MTBank
Moby» (B TOM uUucie Ha MPOCMOTP

uH(pOpPMaIIUU TIO OTEepaIHsIM, OTPAXKEHHBIM 110

Cuety Knuenra)».

2.12. B coorBercTBUH C

HoroBopom baHk oOKa3bIBaer

IJIATEKHbIE YCIIYTH:

2.12.1. pac4eTHbIC YCIYTH:
oTKpbITHE (3aKkpbITHE) CueTa,
criucanue W(WIM) 3a4UCIIEHUE JCHEXKHBIX

cpencts no Cuery,

HaIlpaBJICHUE ITOATBEPKICHUN,
KaCaroLUXCsl WCIIOJTHEHUS MJIATEKHBIX
nHcTpykuui Jlepxxarens Kaproukw,

WHBIE pacueTHBIE OINEpalMH, CBSI3aHHBIE C
oOcnyxuBanueM (Cuera M OTpPaXEHHEM IIO
Cyery mHpOpMaLUU O JBMXKEHUH ICHEKHBIX
CpENCTB);

HACTOSALIUM
ClIeIytoIIne

2.12.2. ycnyru  VHUUMHUPOBAHUS  IUIAaTEXa,
BKJTIOYAIOITUE B C€0sl CIICTYFOIINE BUBI YCITYT:
obOpaboTka IIaTexa, WHULIUATOPOM

koroporo sBisercs Jepxarens Kaproukwn, B
AIIEKTPOHHON WK WHOU hopme;

nepeaayda MOCPEICTBOM IUIATEKHOTO
yKa3aHus (maTexHOM WHCTPYKIUH)
nHpopmanuu, HEOOXOIMMON U1

OCYIIECTBIICHUSI TulaTexa u (WIH) MpHeMa
JCHEeXKHBIX CPEICTB 1O IUIATEXKY: PACUCTHOMY
HEHTPY, U (WIH) TIATEeKHOMY arperaropy, u
(nm) MOCTABIIUKY TIJIATEKHBIX
MHCTPYMEHTOB, HE00X0IuMOM JUIst
OCYIIECTBJICHUSI TOCJIEIHUM  (TTOCIIETHUMH)
miarexa u (Win) mpuemMa JEHEKHBIX CPEJICTB
IO IJIATEeXKY;

2.12.3. ycnyru mo smuccuu (CO3IAHHIO) WU
pacrnpocTpaHeHHe TIaTeKHBIX UHCTPYMEHTOB,



BKJIIOYAIOIIE B Ce0S 3MHUCCHI0O OaHKOBCKHX
IJIATe)KHBIX KapTOYCK;

2.12.4. yvudopMalMOHHbIE TUTATE)KHBIE YCIYTH,
BKJTFOYAIOIIUE B CeOs CIICIYIOIIME BH/IBI YCIIYT:

IIPEIOCTABIIEHNE uH(pOpMaLuHy,
HEOOXOIMMOM JIJIsl OCYIIIECTBIICHHSI TLIaTeXkKa,
coop, o0paboTka, XpaHeHHue,

npenacrasienue uHGopmanuu Kiuenty wnm
TPETbeMy JIUIy IO MOPYYCHHUIO W C COTJIACUS
MoJib30BaTelasi O CcOocTosHMM cueta (00
octarkax W (WiIM) JABWKCHUU JIEHEXKHBIX
CpeIcTB), O IUIaTeXax H (WIK) TEepeBOJaax
JCHEX)KHBIX CPEJICTB, OCYIIECTBICHHBIX TIO
9TOMY CYETy, IUIaTEeXHBIX 00s3aTeNbCTBaX,
WHOUW WH(pOpPMAIINH, CBSI3aHHOW C IUIATEXKaMH,
TJIATeKHBIMU OTEPAllUsIMU U (UJIH) CYETaMU;
MpeACTaBICHUE uH(pOpMaIUn o
oreparusamM, orpaxkeHHbIM 1o Cuery Knmenra,
Hepxarento Kaprouku, HaJICJICHHOMY
MTOJIHOMOYUSIMH, MIPEI0CTaBICHHBIMU B
YCTaHOBJICHHOM 3aKOHOJIATEIIbCTBOM ITOPSIIKE
MOCPEJCTBOM HCIIOJI30BaHUS CIbO
«UuTepuer-6ank  «Moit  bank», «MTBank
Moby».
2.13. MomeHT 0€30T3BIBHOCTH ILIaTeka IO
omepaiusM ¢ UcHoib3oBaHueM KapTouku
HACTYTIAeT:
2.13.1. npu coBepuienun miarexed B ANC
«PacueT» ¢ WCHOIB30BAaHUEM CEPBUCOB WIIH

YCTPOWCTB banka - c MOMEHTA
0€30T3BIBHOCTH, OIIPEENSIEMOrO AUC
«Pacuery;

2.13.2. ipu COBEpIIEHMHM  IJIaTexka  C

WCIONIb30BAaHUEM CEPBHCOB WM YCTPOWCTB
Banka o 0aHKOBCKUM PEKBH3UTAM,
ykazaHHbIM  [lepkatenem  Kaprouku, 3a
nckmoueaneM ANC «Pacuery:

ecni OAaHKOBCKUH CUET TMOJydaress
miatexa OTKPBHIT B baHke — ¢ MoMeHTa
3aUUCIICHUS JCHEKHBIX CpPEACTB Ha CUeT
MOJTy4YaTeIIs IJIaTekKa;

ecni OAaHKOBCKUH CUET TMOJydaTess
miaTexa OTKPBHIT He B baHke — ¢ MoMeHTa
MIEPEUNCIICHNUs JIEHEXXHBIX CpeAcTB n3 baHka
10 pEeKBU3WTaM, yKa3aHHBIM [lepkaTeieMm
Kaprouxu;
2.13.3.B WHBIX cIy4asx — C MOMEHTa
MPEIOCTAaBIICHUsI COTJacHsl Ha COBEpIICHUE
TJIATEeKHOU OIEpaIyi.
2.14. MomeHT O€30T3LIBHOCTH ILIATEXA IIO
omepanusiM 0e3 wucmoiab3oBaHus Kaprouku

HACTyMaeT C MOMEHTa OTpPaXCHUS CYMMBI
iarexxa no cuery Knuenra.
2.15. Ilmatexx cuuTaeTcs WCIOJHEHHBIM C
MOMEHTa OTPAXXEHHMsI CYMMBI ILIaTexa IIo
cyery Kinenra.
2.16. MomeHnToM HACTYTUICHHS
OKOHYATEeIbHOCTU IUIATeXa SBISETCS MOMEHT
OTpPaKE€HHUsI COOTBETCTBYIOLIETO IUIATEXKa I10
cyery Kinenra.
2.17. MakcuMaabHBI CPOK OCYIIECTBICHUS
IUIATEXKHOW onepauuu (OKa3aHUs IUIaTEXKHOU
YCIIYTH):

npu wucnons3oBanun Kaproukun — 30
(TpuauaTh) KaJeHIapPHBIX JTHEH;

0e3 ucnoab3zoBanus Kaprouku — 2 (1Ba)
OaHKOBCKHX JHS.
2.18. IIpenocraBneHnem corjacus Ha
COBEpILEHHE IUIATEKHOM onepalnuu ABIseTcs:
2.18.1.mo0 omepanmusM C HCIOJB30BAaHHEM
Kaprouku — coBepuienue J[lepxarenem
Kaprouku pedcTBuii Ui ayTeHTU(UKAITIH
Hepxarens Kaprouku;
2.18.2.mo omepauusiM, COBEpIICHHBIM 0e3
ucrnonb3oBanus Kaprtouku, — mnoamucaHue
JIOKYMEHTOB Ha OyMa)KHOM HOCHUTEJIE.
2.19. OT13pIB cornacusi Ha IUJIATEXHYIO
OTEpaliI0  OCYHIECTBISETCS  IOCPEICTBOM
HafpaBieHuss B baHK 3asBlE€HUs Ha OTMEHY
TJIATEKHOU OIepanuu, COZIEPKAILIETO
PEKBU3UTHI ONepalii Ha OyMa)kHOM HOCHUTEe
P JINYHOM siBKE B baHK 10 HacTyrmieHus
MOMEHTa 0€30T3bIBHOCTH IIJIaTEXka.
2.20. bank oOecreunBaeT TrapaHTHPOBAHUE
3aBEpIICHHUs] PACYETOB U OKOHYATEIbHOCTb
IUIATeKEH  TIOCPEACTBOM  HCIOJIb30BAHHS
CJIEAYIOLIMX METOJIOB U MPOLEyp:

YCTQHOBJICHHE JIMMUTOB M OTPaHWYCHUH
0 OomepalusM ¢ UCnoab30BaHueM KapTtouku u

(un) orepanusm o cuery 6e3
ucnosap3oBanus Kaproukuy;
MPOBEJICHUE  ONepaluii ¢  y4eToMm

OUYEPETHOCTH IJIATEKHBIX UHCTPYKITUH;

OCYIIIECTBJIEHHE PACUETHBIX ONeparui
HE Mo3/{Hee OAaHKOBCKOTO JHS, CIEIYIOIIETo 3a
JTHEM TTOCTYIUICHHS B BaHK COOTBETCTBYIONTUX
TTATEKHBIX HHCTPYKITHH.
2.21. JIns coBepIICHUS OTIepaIliii ¢ MTOMOIIIBIO
[Tnarexxnoro cepBuca Jlepxatento KapTOUYKU
HEO00XO0INMO:

3apETUCTPUPOBATH Kaprouky B

[InarexxHom cepBuce myTeM BBoja (WiIn



CKaHUPOBAHUSA) PEKBU3UTOB Kaprouku,
sgaueHus CVC2/CVV2/KIIII2 xoma, koxda
MOATBEPKICHUST  (OJHOPA30BOTO  IMApOJIs),

MOJydeHHOTO B BHIe SMS-cooOmenus Ha
HOMEp MoOminpHOrO Tenedona [lepxarens
KapTOYKH, 3apETUCTPUPOBAHHBIA B y4YETHOU
cucreme banka. Co3naHHbIi npu 100aBIICHUH
Kaptouku B IlinatexxHblid cepBUC YHUKAIbHBIN
UACHTU(DUKATOP XPAHUTCS B 3alIM(PpPOBAHHOM
BU/JIE B 3alIUILIEHHOM XPaHWINIIE MOOUILHOTO
yCTPOWCTBA M MOXKET MCIOJIb30BaThCS B
TedeHue cpoka aeiicteus Kaprouku;
ycraHoBuTh B Ilnare:xxHoM cepBuce
croco0 ayTeHTU(UKAINU Jlepxarens
KapTOYKH.
Omnara B8 OTC mpoBoauTcst myteM BbiOOpa B
[InarexxHoM  cepBUCE  COOTBETCTBYIOILEIO
YHUKQJIBHOTO UJIEHTHU(PUKATOPA U MOAHECCHUS
MOOWJIBHOTO YCTPOWCTBA K TEPMHUHAIBLHOMY
000pyIOBaHHUIO.

3. OBA3AHHOCTHU KIIMEHTA

3.1. Jna otkpeituss Cyera U BBIIyCKa B
oOpamenue  nomydenuss  Kaprouku  mpu
3aktoyeHun Jloropopa yka3aTh (OATBEPIMTD)
JIOCTOBEpHbIE CBEACHHUS (B T.4. PEKBU3UTHI
JOKYMEHTA, YJOCTOBEPSIOIIErO JUYHOCTh) MPU
3aMoJIHEHNU AQHKETHBIX JTAHHBIX. B
JanbHeleM B MUCbMEHHOM  BHIE  (C
npenocTaBieHueM 1o TpeboBaHuio banka
JOKYMEHTa, yIOCTOBEPSIIOLIET0 JHMYHOCTb, U
(WM) MHBIX TOATBEPXKIAIOMIMX JOKYMEHTOB)
uHpopmupoBath baHk 000 Bcex H3MEHEHMSX
PEKBU3UTOB M AaHKETHBIX JTAHHBIX, YKA3aHHBIX B
JloroBope, B  TEUYEHHUE 10 (mecsaTtn)
KaJICHJIapHBIX 1HEW. B cioydae oTtkpeitus Cuera
Knuenty-nepesuneHry, IIPEIOCTABIIAETCS
HOTapHAJIBHO 3aBEPEHHBIN NIEPEBOJ HA PYCCKUI
A3BIK IOKYMEHTA, yIOCTOBEPSIOLIETO JTUYHOCTD.
3.2. He mepemaBath Kaprouky, MoOHWIBHOE
YCTPOWCTBO B MOJIb30BAHUE M PACHOPSIKEHUE
JIPYTUX JINII, o0ecIreunTh
KoHuAeHanbHoCTh MH(popMaruu o TTMH-
KOJIe, TOJHBIX PEKBU3UTAX KapTOUKH (HOMEp
KAapTOYKH, CpOK JeicTBuS,
CVC2/CVV2//KIIII2 — mnupu uX HATUYUH),
JUHAMUYECKUX  MAapoJiAX,  HalpaBiIsIeMbIX
bankom B CooOmenusx, ¥ He cooOumark
JaHHYI0 UHPOPMALIMIO TPETHUM JUIaM (B TOM
yucie paborHukaMm baHka), HE ycTaHaBIMBaTh

Ha CBOM YCTpoiicTBa (MOOWIJIBHBIA TenedoH,
IUTAHILIET, MEePCOHAIbHBIA KOMIBIOTEP U Ap.)
NpWIOKEHUs1 yaaneHHoro aocryma AnyDesk,
RustDesk, LiveTex m apyrue mo HacTOSHHIO
TPETbUX JIMI B LEIAX IPEeAOTBpalLEHUs
COBEpUICHHUS TPETbUMHU JTUIAMH
MPOTUBOIIPABHBIX JEHUCTBUM C PEKBU3UTAMU
KapTouku.

33. Ilpu  momyyenuu  Kaprtoukm  Ha
buznueckom HOCUTEJE (TIacTUKOBOM
3aroTOBKE) HE3aMEIJIUTENIBHO paciucarbcs Ha
obopoTHO# ctopone Kaprouku Ha monoce [uist
noanucu  Jlepxkarenss Kaprouku (mpu ee
HaJTUYHH ).

3.4.  OcymecTBIsATh ONEpallid B Mpeaenax
MOJIOKUTEIIPHOTO OCTaTKa JCHEKHBIX CPEACTB

Ha Cuere wu(wm) sgumuta Osepapadra,
YCTaHOBJICHHOTO JOTOBOPOM u(uim)
JOITIOJIHUTCIIbHBIM COrjlalliICHUuEM npu €ro
3aKIIFIOYCHUH.

IIpu BO3HMKHOBeHMH HeyperynupoBaHHOTO
ocratka 3anobkeHHocTHM — Kimenra, bank
CaMOCTOSITEJIbHO YCTAHABJIMBAET MPUYHUHY €0
BO3HUKHOBEHHUS U B CPOK, HE NPEBBIIAIOLINI 7
(cemp) pabouux JHEH C MOMEHTA OTPAKEHHS 110
Cuery KnmeHTta cymMMBl HEYpETyJIHPOBAaHHOIO
OCTaTKa 3aJI0JKEHHOCTH, yBenomisieT Knuenra

0 HeoOXOAMMOCTH TorameHus (BO3BpaTa)
CYMMBI HEYperyJIUPOBAHHOTO ocraTka
3aJI0JKEHHOCTH.

B ciy4ae BO3HUKHOBEHMS

HeyperynupoBaHHOTro octaTka 3aJ0JIKEHHOCTH
IIOTracUTh €T0 B TCUCHME.

- 14 «kanenmapHbIXx JHEW C JAaThl
BO3HMKHOBEHHUS, €CIIM JaTa BO3HHKHOBEHMS
HeyperynupoBaHHOro octaTka 3aJ0JIKEHHOCTH
— 10 01.07.2017;

- 14 paboumx gHEW ¢  JaTHl
BO3HMKHOBEHHS, €CJIM JaTa BO3HHKHOBEHMUS
HeyperynupoBaHHOTo ocTaTka 3aJ0JIKEHHOCTH
-¢01.07.2017.

HeyperynupoBanHslii OCTaTOK
3aI0JDKEHHOCTH  MOXET BO3HHUKHYThb IIpHU
OTCYTCTBHUHU JIOCTaTOYHOT' O KOJIM4YECTBA

JIEHSXKHBIX cpenicTB Ha Cyere B pe3ylbTaTe:

- I3MEHEHHUSI KypCOB BaJfOT, IPUMEHSEMBIX TIPH
OJIOKUPOBKE CyMMBI ormeparuu 1mo Kaprouke u
npu oOpabotke omepanuu mo Cuery, eciu
CymMMa OIepaliu, MOCTyNMuBIIeH K 00paboTKe,
IIpeBBILIAET CyMMY cpelcTB Ha Cuere;



- I3MEHEHHSI KypCOB BaJIOT, IPUMEHSIEMBIX TIPH
o0paboTke  omepamuii MO  3aYMCIICHUIO
JICHEIKHBIX CpEICTB Ha KapTtouxy,
COBEpILEHHBIX B YCTPOMWCTBAX (CEpPBHUCAX) UHBIX
0aHKOB, Ha JaTy HW Bpems 00paboTKH
KPEIUTOBON aBTOPU3ALMU M HA JIATy M BpEMs
obpabotkn B IIporeccMHroBoii  cUCTEMe
(DMHAHCOBOTO  TOATBEPXKIACHUS  (KJIMPUHTA),
MOJyYeHHOTO OT [ImaTeKHOW CHUCTeMBI, eciu
CyMMa KpEIUTOBOH aBTOPH3AIMU IPEBBIIIACT

CyMMY (UHAHCOBOTO MOATBEPKICHHUS
(xnupunra), mnomydeHHoro ot IlnarexHoii
CUCTEMBI;

- IpoBesieHus1 0e3aBTOPU3ALMOHHON Olepaluu
(6e3 mocTyrieHUsT 3ampoca Ha 0J00peHHe
ornepauuu B baHk);

- 00pabotku oneparuu mo Cuery, eciu cymma
omepaiy, IOCTYNUBIIEH K  0oOpaboTke,
MIPEBBILIAET CyMMY cpencTB Ha Cuere;

- CIHUCAHUS paHee OIIMOOYHO 3aUMCIIEHHBIX
JeHeXHbIX cpencTB o Cuety Knuenra;

- B UHBIX CIIy4asix.

3.5.  CamocrosTensHO KOHTPOJIMPOBATh
onepauuu no Cuyery, xpanutb Kapt-ueku no
MOMEHTa UX BBIBEPKHU C BhIMUCcKamu 1o Cyery,
COXPAHATHh KOIHU IOATBEP)KIECHUN 3aKa30B,
MyOIMYHBIX odepr, COTJIAIICHUI c
OpraHMu3aLusaIMu TOPTrOBIIN (cepBuca),
npuHuMaromuMu Kaprouky k oruiare, BKIrodas
YyCIOBUSL [JOCTaBKM 3aKa3a, a Takke BCIO
MEPENNCKy ¢ HUMHU MPU COBEPILIEHUH Olepanuil
¢ ucnoas3oBaHueM Kaprouku, B Teuenue 120
(cta nBaAlaTH) KaJeHAAPHBIX AHEW C MOMEHTa
UX COBEpPILEHUS.

3.6.  HeaBtropu3oBaHHOU CUHTACTCS
IUIaTeXKHas omepanus, o KoTopou Jlep:karensb
Kaprouku He mpenoctaBuil cBoe corjacue Ha
OCYLIECTBJICHUE JTOM IUIATEKHOW OIEepaluu.
g peanuzanuy mpaBa TpeOOBaTh MPU3HAHUS
HEaBTOPU30BAaHHON OIlE€palvy, COBEPILIEHHON C
ucnons3oBanueM Kaprouku, Knment mmbo
Jepxarenb Kaprouku, HaJICJICHHBIN
MTOJIHOMOYUSIMH, MIPEI0CTABIEHHBIMH B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM IMOPSIKE,
B TEUYEHHE OJHOTO0 MeCAlla C J1aThl BBISBICHUS
(akTa HEaBTOPU3OBAHHOW OIEpalud, HO He
no3nHee 70 (ceMHuaecsTH) KaJeHAapHbBIX JHEH C
JaThl OTpakeHWsl 3ToM omepamuu no Cuery
00s13aH TNpefoCcTaBUTh B baHk 3asBieHue B
MUCHbMEHHOW (opMe Ha OyMaKHOM HOCHUTENE
WIM B DJEKTPOHHOM BHJE (IIOCPEICTBOM

HampaBlieHus: cooOmieHus uepe3 «HTEepHeT-
O0ank «Mo# baHk», MOOWIIBHOE NPUIIOKECHHE
«MTBank Moby»), conepxariiee TpeboBaHuE O

[IPU3HAHUU OCYILIECTBICHHOU c
HCIIOJIb30BaHUEM Kaproukn onepanuu
HEaBTOPU30BAHHOMU.

3.7. B cayuae yrepu mim kpaxu Kaprtoukw,
MOOWJIBHOTO yCTpOMCTBa, a Takxke ecinu [IMH-
Kox Jmbo  pexkBu3uThl  KapToukum  cramu
U3BECTHBI TpeThbeMy Jiully, KiueHT wumm
Hepxatens Kaprouku 00s3aH  OnepaTuBHO
coobuute 00 »ToM B bank (ogHMM W3
MIEPEYUCIICHHBIX CIIOCOOOB):

- B ycTHOU (dopme mo tenedony +375 17 229-
98-98, +375 29 509-99-99, +375 44 509-99-99,
+375 25 509-99-99 g He3aMeIIUTENbLHON
osmokupoBku Kaprouku;

- B NIUCbMEHHOW (opme MyTeM 3aroJHEHUS
3asBIICHHS, YCTaHOBIIEHHOW bankoMm Qopmsbl, B
nonpaszaenenuu banka, 1160 He3aMeATUTENBHO
CaMOoCTOsITeNIbHO 3abnokupoBath KapTouky c
noMmouipto  CIBO «MuTepuer bank» wnm
yerryru USSD-6ankuHT.

3.8. Ilpu obuapyxenuun Kaprtouku, panee
3asBJICHHOM Kak yTpauyeHHOH (yKpaJeHHON),
HeMeUIeHHO HMH(popMupoBath 00 3ToMm bank.
Hcnons3oBanue TaKou Kaproukn
KaTeropu4ecKy 3arperieHo.

3.9. Bosparute Kaprtouky B bank nmuHO
WIM dYepe3 mpeacraBuTens B TeueHue 10
(lecsiTH) KaJeHAapHBIX JHEH MPH HACTYIJIEHUH
OJIHOTO U3 CJIEAYIOIIMX COOBITHIA:

- HCTe4YeHHs cpoka aencteus Kaprouky,

- HEoOXOIUMOCTH 3aMeHbI
(nepeBbimycka) Kaprouku B ciaydae ee
MOBPEXJCHUS (TEXHUUECKOW HEHCIIPABHOCTH);

- TIpeKpaleHnus HCIoNb30BaHus Kaproukn
10 KaKOH-T100 MpHUYUHE;

- OmokupoBkn Kaproukm 1Mo mNpHYUHAM,
oroBopeHHbIM B 11.9.4. 1 11.9.5. O61ux yciaoBuit
HoroBopa;

- pactop>kenus Jlorosopa;

- o TpeboBanuio banka.

3aMeHa (mepeBBITyCK) KapTOYKU
OCyIIecTBIIsIeTCsT baHKOM 10 THCHBMEHHOMY
3asBieHno Knuenra (ycraHoBieHHOro bankom
obpasmna) ohOopMIICHHOMY B TOJpa3eICHUN
banka, 1100 Ha OCHOBaHHMU HHBIX CHOCOOOB
oOpamienuss Knuenta B ciayyae Hamuuus
BO3MOXKHOCTH WX HCIHOJB30BAHUSA C LEJIbIO
3aMeHbI (TiepeBbinmycka) Kaprouku.



3.10. O3zHakoMHTH Hepxarens
nononHuTeapHoM Kaprouku ¢ [IpaBunamu BITK
u JloroBopom u obecreunts HX COOIIOACHUE
HepxareneM.

3.11. Ilpm NOCTYIUIEHUU oT banka
nH(pOpMaLIUM O CyMMaX JICHEKHBIX CpPEICTB,
3auucieHHbIXx Ha Cuet Knuenra (Hauiexamiero
OcHedunmapa) B pe3ynbTaTe  OMIUOKH
OTIPABUTEINSA, NPUHATH PEIICHHE O BO3BpaTe

(oTkaze B BO3BpATE) OIMUOO0YHO
IIEPEYMCICHHBIX (3auMCIIEHHBIX) eMy
JEHEeXKHBIX CcpelIcTB. B ciaydae mnpuHATUSA
pereHus 0 BO3BpaTe OmMO0YHO

MEPEYUCIICHHBIX  (3aYMCICHHBIX) JIEHEKHBIX
CPEICTB OTIHpaBUTeNt0, KiueHT ocyuiecTBiser
MX BO3BpPAT CAMOCTOSITENIBHO, B T.Y. IIATEKHBIM
[IOPYYEHUEM B TMOpPSAKE, YCTAaHOBJIEHHOM
3aKOHO/IaTE€JIbCTBOM. Kinuent BIIpaBe
YIOJHOMOYMTHh bBaHK OCyHIECTBIIATH 3a HETo
BO3BpAT OIMO0YHO MIEPEUHCIICHHBIX
(3auncnenHpix) Ha ero Cuer IEHEXKHBIX
CPEIICTB IYyTEM BBIPAKEHUSI CBOETO COIJIacus Ha
CIMCAHME JEHEKHBIX CPEJICTB B MUCBMEHHOM
3as1BJICHUH, IPEIOCTaBICHHOM B baHK.

3.12. Ommatuth B CpPOK TIO MOCIEIHUH
OaHKOBCKUH JIeHb MeCsIa, CIEAYIOIEero 3a
MecsIlIeM HadMCcleHus, miary (KOMHUCCHOHHOE
BO3HArpakJeHue) 3a oka3aHHble KimeHTy B
OTYETHOM Mecslle yCiyrH, cornacHo Ilepeunto
BO3ZHArpaXJACHUH IO ONEpalUsIM C KINEHTaMHU
u OaHKaMU-KOPPECTIOHACHTAMU 3A0
«MTbank» (mamee — IIepeuenb
BO3HArpa)€HUI), €CIIU MHOW CPOK JUIsl YIJIaThl
KOMUCCMM  He  ycraHoBieH  llepeunem
BO3HarpaxzacHui. llox oT4yeTHBIM MecsemM
MIOHMMAETCA MCTEKIIMM KaJleHAApHBIM Mecsl,
MPeIIIECTBYIOIUHN TEKYIIEMY MECILY.

3.13. Cobmonats HOPMBI BaJIOTHOTO
3aKOHOJATENIhCTBA B YAaCTH NPEAOCTaBICHUS B
baHk JOKyYMEHTOB B ciy4yae IPOBEIACHMS
omepanii  Ha  OCHOBAHMM  pa3pelIeHHH
Harmonansnoro 6anka PecnyOnuku bemapych
100 B YBEIOMHUTEIHLHOM IOPSIJIKE.

3.14. TlpenocraBisTh B Bbank BCE
HEOOXOIMMBbIE JOKYMEHThl M HH(pOpMAIHIO,
KoTopble bank Tpebyer W/ HMIM  KOTOpBIE
HEOOXOIUMBI  JJIi  BBINOJIHEHUA  baHkOM
TpeGoBaHUI 3aKOHOJATEIbCTBA 0
MPEAOTBPALEHUN  JIETalu3allid  JI0XOJIOB,
IIOJIyYE€HHBIX MIPECTYIHBIM yTEM,
(buHaHCUPOBaHUS TEPPOPUCTUYECKON
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JIeATETbHOCTH u (buHAHCUpPOBAHUS
pacnpocTpaHeHUS opyXKust MacCcOBOT'O
nopakeHuss (B TOM 4YHCJIE€ JOKYMEHTBl U
nH(pOopMaLKi0, HEOOXOIUMBbIE ISl TMOSCHEHUS

CyTH (DMHAHCOBOHM OIEpanuy, OIpeaeICHUS
MCTOYHUKA MIPOUCXOXKACHUS JIEHEKHBIX
CpEeaCTB Kinenra, OCYILIECTBICHUS
BO3JIOXKECHHBIX ~Ha baHk  (yHkmuit 1o
UACHTU(UKAIIMA ~ YYaCTHHKOB  (PHMHAHCOBOM
oTIepaIvH, Bepu(DUKaAIUH, OOHOBIICHUS

(axTyanuzanuu) gaHHbeix 0 Kimenre), a Takke B
MHBIX, IPETyCMOTPEHHBIX 3aKOHOJIATEIbCTBOM,
CiIydasix.

3.15. He mpoBomuTh B paMKax HACTOSIIETO
[orosopa omnepanu, CBS3aHHBIC c
OCYIIECTBICHUEM MpeanpUHIMATETbCKON
JESITeTbHOCTH (32 MCKITIOUEHHEM TOCTYIUICHUS
¢ Tekymiero (pac4eTHOro) OaHKOBCKOTO cueTa
WHAUBUIYAILHOTO TpeanpuaumMarernst Ha Cuer
JIEHEXKHBIX CPEJCTB, SBISIOUIUXCA JT0XOIOM OT
MPEIIPUHIMATEIIBLCKOMN IeATEITHHOCTH ).

3.16. He  wucnomns3oBatb  KapTouky B
MPOTUBO3aKOHHBIX IMEJSIX, BKJIIOYAS IMOKYIIKY

TOBapoB, pabOT M  YCIYr, 3alpelieHHbIX
3aKOHOJIATEITLCTBOM, a TaKKe
3aKOHOJIaTEILCTBOM rocyJaapcTaa, Ha
TEPPUTOPUN KOTOpOTO JlepKaTenb HMCIOIb3yeT
Kaprouky.

3.17. Ilpm MOJIKJIFOUEHUH yCIyTu
«HpopmupoBaHne 00 orepanusx c
UCIIOJIb30BaHUEM  OAHKOBCKOM  IJIATEKHOU

KapTOYKH» COOJ0JaTh Mepbl 0e30MacHOCTH,
NPEOTBpALAlOIIe JOCTYH TPEThUX JIHIl K
noiy4eHHoi B CooO1ieHu HHOpMaIiu:

- YCTaHABIMBATh 3aIIUTHBIC TMAPOIH M KOJBI

JocTyna K MOOMIIBHOMY tenedony,
MpHIOKeHUIo Viber u(1iK) HHBIM YCTpOMCTBaM
(cepBucaM, TPUIOKEHHUSM), Ha  KOTOpHIE

noctymnarT CoolmieHus;

- He TMepeaaBaTh TPETBUM JHUIAM Hapoud H
KOABbl JIOCTyna K MOOUIBHOMY Tenedony,
NpUIIOKEeHHI0 Viber u(Uian) UHBIM YCTpOHcTBaM
(cepBucaM, TIPWIOKEHHUSIM), Ha  KOTOpHIC
noctrynatoT CoolrieHus;

- TIpU Tiepeqade TPEThUM JIHIAaM MOOMIBHOTO
tenepoHa M(WIM) HMHOTO  YCTPOMCTBA C
YCTaHOBJICHHBIM TpuiiokeHreM Viber, wHbM
CepBUCOM H(WJIM) MPHIOKEHUEM, HA KOTOpbIE
noctynatlor  CooOmieHus, KOHTPOJIUPOBATH
UCTOJIb30BaHUE YCTPONCTBA JAHHBIMH JIMIIAMHU
¥ HE OCTaBJIATh YCTPONCTBO 0€3 MPHCMOTPA;



- IpU Tepeaye TPEThUM JIMIAaM MOOMIBHOTO
TeneoHa Ha UIMTEIbHOE BpeMs (Hampumep, C
LENbI0  INPOBEAECHUS  PEMOHTHBIX  padorT)
u3Biekatb SIM- kapty;

- TIpU Tepeiaye TPEThUM JIMLAM yCTPOMCTBa C
YCTaHOBJICHHBIM MpHIOKeHHEeM Viber, HHbIM
CEepBUCOM HU(WJIU) MPUIIOKEHUEM, HAa KOTOpPHIC
nocrynatoT Cool1ieHus1, Ha IUTETLHOE BpeMs
(HampuMep, ¢ 1EeNbI0 MPOBEICHUS PEMOHTHBIX
pabor), obecneunTh OE30MACHBIM BBIXOJ W3
npunoxenus Viber (WHOTO cepBuca H(WIH)
TIPUITOKEHUS).

3.18. Ob6ecneunts  peanusauuio  bankom
MpaBa Ha TOJHYIO WJIM YaCTHUHYIO Iepeaavy
OTHENbHBIX (YHKIMHA, WX 4dacTei, OuzHec-
MIPOLIECCOB, BUJIOB NESITeNIbHOCTH,
COCTABIIIOLINX WX pPadOTBI M YCIYTH, JUIS
BBITIOJTHEHUST AYTCOPCHUHTOBOM OpraHu3alfei
IyTeM TIPEJIOCTABICHHUS COTJIAachs Ha mepenaqy
AyTCOpPCHHTOBOW OpraHu3alyy uH(opManuu o
Knuente m ycmoBusx JloroBopa, MCIOJHEHUH

oOs3arenscTB 1o JloroBopy nmbo  Ha
MPENOCTABIICHUE Jocryna K TaKOMH
nHpopMaIuu.

3.19. CamocrosTenpHO
KomnaeHc-noauTukoi
pa3memenHou Ha Caiite.
3.20. CamocTosITeIbHO NMPUHUMATH pEIIEeHHE
00 oTHeceHUHU (HE OTHECEHUH) MOCTYMUBIIUX
Ha Cyer JEHEXHBIX CPEICTB OT (U3NYECKUX
JUI, B TOM  YHCJI€  WHAWBUIYAIbHBIX
npeanpuHUMarened u(Win) IopUaAnYecKUX JIHIL,
KOTOpbIE ~ HE  SIBISIOTCA  pPE3UJCHTaMHU
Pecny6onukn  benmapych, K  MHOCTpaHHOM
0€3BO3ME3IHON IIOMOIIMM WU O HEOOXOAUMOCTHU
€e  perucrpalyd B  COOTBETCTBUH  C
3aKOHOJIATEITLCTBOM. CamoCTOATEeNBHO
peryaupoBaTh CBOM OTHOUICHHS W TOPSIO0K
pacyeToB C HAJOTOBBIMU OpPTaHAMH.

3.21. JloOpocoBecTHO U MPEeIyCMOTPHUTEIHHO

O3HAKOMHUTBCS  C
3A0 «MTbanky,

IIOJIB30BATbCA CBOMMH npaBamu. C 1enbro
CBOEBPEMEHHOI'O O3HAaKOMJICHUS c
HAaIPABJICHHBIMA bankxom Kinenrty
MH(POPMAIMOHHBIMH COOOILICHUAMHU u

MPEMIOKEHUSIMH C PA3yMHON NEPUOJUIHOCTHIO
3HAKOMHUTbCA ¢ HOBOCTsAMHM banka Ha Caiirte,

PETYJISIPHO TPOBEPSATH CBOM  AIEKTPOHHBIN
MOYTOBBIA  sSmMK  (yka3zaHHBIA B banke),
HE3aMEJINTEIbHO MOJIy4aTh 3aKa3HYIO

KOPPECIIOHICHIIMIO, HANPAaBICHHYI0 baHkoM, B
IIOYTOBBIX OTIEICHUSAX, JIOCTaBIISAEMYIO
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COIVIaCHO IIOYTOBBIM MpaBUiaM, a TaKXKe
IIOCTYNAKOLIYIO Ha yKa3zaHHbIe B baHke agpeca.

3.22. Ilpm BbIJ1aue JIOTIOJTHUTEIIbHOU
Kaprouku Ha uMsA  (QU3MYECKOTO  JIMIA,
HCII0JIb30BaHUE Kaprouku KOTOPBIM
OCYLIECTBIISIETCS. B CHJIy  IIOJIHOMOYUH,
IIPEIOCTABIEHHBIX Knuentom B
YCTaHOBJICHHOM 3aKOHOJATENbCTBOM IIOPSIKE,
KiueHT nomkeH NOATBEpANUTh HAIMUYUE TaKUX
nojaHoMouni y Jlepxarens AOMOJHUTEIbHOMN
Kaprouku B nepuon nericteus Kaprouku. IIpu
IPEKPAIEHUN  JECHUCTBHA  IIOJHOMOYMN  Ha
UCIIOJIB30BaHUE NOIONHUTENBbHOM Kaprouku u
pacnopsbkeHne  CyeroM, IPeNOCTaBICHHBIX
Hepxaremto nmonosHuTensHOM Kaprouku B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM IIOPSIKE,
Knuent o6s3yercst yBenomMutb 00 3ToM bank u
IPOJUINTH TIOJHOMOYMSI HA MCIIOJIb30BaHHE
nonosHuTenpHOM Kaproukum m pacnopsixeHue
Cuerom Hepxateinto JOTIOJTHUTEIbHOU
Kaprouku. baHk He HeceT OTBETCTBEHHOCTH 3a
coepuieHue onepauuii no Cuery [lepxarenem

JOIIOJIHUTEIbHON Kaproukwu, B ciydae
MpeKpaIeHus IEUCTBUS ITOJTHOMOYHH,
IIPEAOCTABICHHBIX Hepxarento

JOTIOMHUTENbHOM KapTouku, U HEeUCHOIHEHUs
Knnentom ykazaHHOM 00s13aHHOCTH.

3.23. JIo MOMeHTa MHHMIIMUPOBAHMS IJIaTeka
nocpeacTBoM [lmarexxHoro cepsuca KimeHt

065{3yeTCH O3HAaKOMUTLCA C YCIOBUAMU
IIOJIB30BATCIIBCKOT'O CorjialmcHus,
3aKJIIOYCHHOI'O MCKAY KauenTom u

IIaTeXHbIM cepBucoM Samsung Pay, Apple
Pay unm apyroro aHamormyHoro, a TakXke C
nH(popmanuen, pazmenieHHon Ha Caiite.

3.24. VBenomsienue KimeHnta o ABM)KEHHMH
JEHEXKHBIX cpeAcTB M0 CueTy oCyIecTBIsIeTcs
nyreM HampasieHus emy CooOmeHus Ha
HOMeEp MOOUIIBHOTO TenedoHa,
npenocrasieHHbli  Knuentom B bank Ha
OCHOBAaHUU OTJIEIBHO 3aKIIFOUEHHOTO MEXIY
CTOPOHAMH JIOTOBOpAa Ha OKa3aHUE YCIyru
«MadopmupoBanue o0  omepamusax ¢
UCMOJIb30BaHUEM  OAaHKOBCKOW  IUIATEXHOM
KapTOUKW», a TakkKe IMyTeM pa3MelleHus
uHpopManuu 00 OCTaTKE JEHEXHBIX CPEICTB
Ha Cuere W COBEpPUIEHHBIX ONepanusix Mo
Cuery B «MHTepHer-Oank «Moii baHk»,
MobubHOM mpuiaoxkennn «MTBank Mobyy u
npenocrasieHuss KimeHTy noctynma K Takoi
uHpOpMAaLMKM  MyTeM  TMOAKIIOUEHHsS K



«uTepHer-6ank «Moii bank», MoOUIBHOMY
npunoxennto «MTBank Moby» na ocHoBanuu
OTAENBHO 3aKIIOYEHHOTO MEXAY CTOpOHAMHU
JIOTOBOpa Ha OKa3aHUE yCIyr AUCTaHLIMOHHOIO
OaHKOBCKOTO OOCIy)XKMBaHHs (Ha YCIOBHSIX
nyoauyHoM odepThl) H(WIM) JOrOBOpa Ha
OKa3aHWe YCIYr B MOOWJIBHOM MPHIOKEHUU
«MTBank Moby» (Ha yclOBHSIX MyOIHYHON
odepter). Ilpum stom KimeHnt mnpusHaercs
MOJIYYMBIIUM TaKO€ YBEAOMJICHHE B JaTy
ormpaBnenus  CooOmeHuss Ha  HOMEp
MOOUIBHOTO  TenedoHa, MPelOCTaBICHHBIH
Kimmentom B bank, wim pasmemeHus bankom
nH(OPMALIUY O JABMKEHUU JICHEKHBIX CPEJICTB
no Cuery B «l/HTepHer-0ank «Moi bank»,
HE3aBHCUMO OT (AKTUYECKOrO0 MPOYTECHUS
(03HAKOMIICHUS) Knuenrta c JTAHHOM
unpopmanueid. B cinyuyae otkaza Kinuenra ot
nonkiroueHus kK ycnyre «MHbopMupoBanue
00 ormepanusx ¢ UCMOJIb30BaHHEM 0aHKOBCKOU
IUIaTeKHOM KapTouku» U (unu) «MHTepHer-
6ank «Moit bank», OT yCTaHOBKH MOOUJIBHOTO
npwiokenus «MTBank  Moby»  Kiuent
CUMTAETCS  yBEIOMIIEHHBIM O JBM)KEHUU
JIeHeXHBIX cpenctB mo Cuery B jgary
COBEpILIEHUSI OTIepalHH.

4, OBS3AHHOCTU BAHKA

4.1.  OTKpBITh Kiuenty Cuer "
MPEeAOCTaBUTh B TMOJb30BaHHe KapTouky ist
OCYILIECTBJIEHHUs omnepanui ¢ Mcnoap3oBaHneEM
Kaprouku mocne BwimosHeHus 1m.3.1 OO0mmx
ycioBuii Jlorosopa.

4.2. Tlpum oOpalleHun Knuenta B
noxpasjeneHne baHka TpenoCTaBUTH €My
eKeMecayHylo  Bbimucky 1o Cuery Ha
OyMa)KHOM HOCHUTEJIE.

[TognmuaHocTh  BbIUCKH 1o Cyery
YIOCTOBEPSETCS paboTHUKOM banka,
MOATOTOBUBIIUM  BBIMHMCKY,  IyTeM €€

MOANUCAHUS U PACHIH(PPOBKA CBOCU TMOIIUCH
(c ykazanmem OUO). [[yObmukaT BBITUCKH TIO
Cuery bankom He mpenocrasisercs. B ciydae
He00X0IMMOCTH MOJTy4EHUs Krnuentom
nybonukata BeImUckd 10 Cuery, pabOTHHK
banka rotoBuT HOByIO BbIMHCKY 1o Cuery 3a
TpeOyeMblii (aHaJTOTHYHBIN ) IePHO]] BPEMEHHU.
Knuentam, moakmouenaeiM k CJBO
«MHTepHer baHk» NpenoCTaBiIATH BBIKMCKY B
ANEKTPOHHOM  BHJEe ¢ uHpopManuen o
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JBIKEHUM JEHEXHBIX cpeacts mno Cuery,
chopmupoBaHHoi 1o 3ampocy Kimenra c
ucnoaszoBanueM CJIbO «MHTtepHet bank».

4.3. brnokupoBats KapTouky mo 3asBIeHHIO
KnuenTa 06 yrepe nnu xuiienuu Kaprouku.
4.4, OO6ecreunTh OCYIIECTBICHUE PacCYCTOB
o onepauusM ¢ Mcnons3oBanueM Kaprouku B
Ipezaesiax OCTaTKa JEHEXHBIX CpEICTB Ha
Cuere.

45. TapanTupoBath coOJtoIeHHe
0aHKOBCKOM TaitHbl KITMEeHTa B COOTBETCTBHUH C
3aKOHO/IaTEJIbCTBOM.

4.6. VcnonHATh mJaTeXHBIE HWHCTPYKLIUHU
Kinenra B CPOKH, YCTaHOBJICHHbIE
3aKOHO/ATEIbCTBOM.

B ciuywae pacropxxenus [lorosopa
(3akpeiTuss  Cuera) Bo3BpatuTh KiueHTy
OCTaTOK JEHEXHBIX cpeAcTB Ha Cyere mocie
3aBeplIeHUs pacyeToB ¢ baHKOM, CBSI3aHHBIX C
Ucnons3zoBanuem  Kaprouku, a  Takxke
UCTIOJIHEHUS BceX 00s13aTenbeTB 1o Jlorosopy.

IIpuy >STOM BO3BpaT JEHEXHBIX CPEICTB
IIPOU3BOJUTCS HE paHee 3aHECEHUs
HeBo3BpalleHHoW KapTouku B JIOKalbHBIHA
(MeXIyHapOIHBIN) CTOMN-JINCT. Bo3sspar
IIPOU3BOJUTCS HA OCHOBAHMM  3asIBJIICHHUSA
Kimenra  Ha  3akpsiTHE Cuera 1o
ycraHoBJIeHHOW bankom ¢Qopme, KoTopoe

SIBJISIETCSI HEOThEMJIEMOUN dYacThio Jlorosopa,
no ycmotpenuto Knuenra:

- HAJTMYHBIMH JICHSXKHBIMU CPEJICTBAMH (C
y4eToM Noj0keHui nyHkra 4.10);

- OAaHKOBCKHUM II€PEBOJIOM HA JIPYroi cUeT
Knuenra, oTkpeiThIl B banke;

- OAaHKOBCKHM TIEpPEeBOJIOM Ha cueT baHka
M0 YYeTy pacyeToB IO MPOUYUM OMepaIusiM, C
MOCTIEAYIOIIEN BBIIIATON KIIMEHTY.
4.7.  CBOEBpEeMEHHO UHPOPMHUPOBATH
Hepxatens Kaprodkn O  HEBO3MOXXHOCTH
OCYIIECTBIICHUS OTepaIiii IPH UCIIOIH30BAHUH
KapTouku B cilydae TUTaHOBBIX NIEPEPHIBOB WIIH
cO0eB, TMOBJIEKMHNX HEPabOTOCTIOCOOHOCTH
MIPOTPAMMHO-TEXHUIECKHIX CPEIICTB,
obecrieunBarOmuXx oOcCTyXuBaHue J[lepkartens
Kaproukn, a Takke O IUTAHHPYEMBIX CpOKaXx
BOCCTAHOBJICHHUSI paboTocrnocoOHOCTH
MIPOTPAMMHO-TEXHUYIECKHIX CPEIICTB,
MOCPEACTBOM pa3MEUICHUS YBEJAOMIICHHS Ha
Caiire.
4.8. IIpomomKuTenbHOCTh coos,
MTOBJIEKIIIETO HEpPabOTOCTIOCOOHOCTh



MIPOrPaMMHO-TEXHIUYECKHUX CPEICTB,
obecrieunBarOnIMX oOCTykuBanue Jlepxarens
Kaprouku, koTOpas CIy>KUT OCHOBaHHEM JISI
yBenomiieHus: Kiimenra cormacao m.4.7. O0mmx
ycinoBuid  JloroBopa O  HEBO3MOXKHOCTH
OCYIIECTBJICHUS OIepaIuii Py UCIIOIb30BAHUH
Kaprouku ycranasinuBaercs:

- or 15 mmHYT W Oonmee — mus cOos,
MOBJIEKIIETO  HEpabOTOCIOCOOHOCTh  CETH
0aHKOMAaToB, WH(OKHOCKOB, TEPMHHAJIOB, a

takke [IpoueccuHroBoil cucrembl baHka B
pabouue qHU;

- or 30 muHyT M Oonee — nus cOos,
MOBJIEKIIETO  HEepPabOTOCMOCOOHOCTh  CETH
0aHKOMaToB, MH(POKHOCKOB M TEPMUHAJIOB, a
takke IIpoueccunrosoit cucrembl banka B
BBIXOJIHbIE U(WJIN) TPa3THUYHBIC THU.

4.9. B ycTaHOBIEHHBIE 3aKOHOJATEIHCTBOM
CpokH, yBenoMuTh KimeHTa 0 HEOOXOMUMOCTH
norameHuss cymMmmbl  HeyperynaupoBaHHOTO
ocTaTKa 3a/I0JKEHHOCTH, IOCPEICTBOM
Hanpasienuss Knuenty CooOiieHusi Ha HOMeEp
MOOMIBHOTO  TeleoHa,  yKa3aHHOTO B
JloroBope (C y4eToM €ro MOCIEIYIOIUX
W3MEHEHUH), TTOCPEICTBOM TeaehOHHON CBS3H
(B T.4. MOOMJIBHOM) JTMOO MHBIMH TOCTYIMHBIMU
Croco0aMu.

4.10. BeigaBarb HaJINYHbIE JNeHEeKHbBIE
cpenctBa co Cuyera B Tpeaenax oOcTaTka
JICHEeXKHBIX cpeicTB Ha CyeTe B COOTBETCTBHH C
MOJJAHHOW MPEIBAPUTEIBHO 3asBKOM Ha BbIIAYyY
HAJIMYHBIX JEHEXKHBIX CPEACTB B CPOK HE
no3anee 5 (msaTm) paboumx aHEH ¢ MOMEHTa
MOJIyUYeHHUsl YKa3aHHOM 3asBKU. 3asBKa Ha
BBIIaYy HAJIMYHBIX JCHEKHBIX CPEJCTB MOXKET
ObITH MPHUHATA B YCTHOH (opme mo Tenedony

pabotHukom  KonrakT-nentpa  banka, B
MMCbMEHHOU dopme pabOTHUKOM
HOJpa3AeTIeHUs banka, MOCPENICTBOM
oOparieHus B COLIMAIIBHBIX CeTsXx,

MECCEH/I’Kepax, dYarax, COOOIIEHUSX B yaTe
CABO «Uurepuer Oank «Moit bank» wnmm
MobunsHOro mnpunoxenus «MTBank Moby».
IIpy 1OCTATOYHOCTH HAIMYHBIX JIEHEKHBIX
cpeactB B orAeneHun baHka JeHexXHbIe
cpeactBa co Cuera MOTYT OBITH BBINJIAUu€HBI B
neHb obparneHust Knenra.

411. HanpaBute  Kimenty  nucbMeHHOE
YBEIOMJICHHE O pe3ynbTaTaXx pPacCMOTPEHUS
ykazaHHoro B 1.3.6 JloroBopa 3asBiIEHUS B
Cpok, He mpeBbmammuii 90 (IeBIHOCTO)

13

KaJICHAApHBIX JHEW C 1aThl NOJIy4YeHUsl baHkom
TaKOI'o 3asBJICHHUA.

S. ITPABA KJIMEHTA

5.1. Ilonp3oBaTbcsi MNpPeNOCTAaBICHHBIMU C
Hcnons3zoBanuem Kaprouku yciyramu:

. IIPOBOJUTH OE€3HAIMUHBIE IUIATEXKHU 3a
TOBapsl (pabOThI, YCIYIH) B OpraHH3aIHsIX

TOPTOBJIH u cepBuca, yCTpOMCTBax
€aMO00CITyKUBaHUS u cucTeMax
JIUCTAHIIMOHHOIO 0aHKOBCKOTO

oOciyxuBaHusi, npuHUMaImUx KapTouky K
OILJIaTE;

o H0JIy4aTh HaJIM4YHBIE  JICHEKHbIE
CpeacTBa B IIBH, OaHKOMAaTax,
npuHuMaromux Kaprouky k omnare;

. OCYHIECTBJISATh  MEPEBOJAbI  JIEHEKHBIX
CPEICTB c HCII0JIb30BaHNUEM ycIayr
JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYXHBaHUS
C  TIOMOIIBIO  PEKBU3UTOB  OAHKOBCKHUX
IJIATEKHBIX KaPTOUEK;

. MOMOJIHATH Cuer
JEHe)KHBIMU ~ CpeAcTBaMM, B  T.4. C
Hcnone3oBanneM Kaprouku, B IIBH wu
nH(poknockax baHka (Ipyrux opraHuzanui u
0aHKOB);

o nononHATh Cuer B OE3HATUYHOM
MOPSAJKE MYTEM OCYLIECTBICHUSI OAHKOBCKUX
nepeBoJoB 1160 ¢ ucnonb3oBanueMm CJ/IBO
«HTEepHET-0aHKY.

HaJIN4YHBIMU

Oneparuun TIOITOJTHEH U S Cuera,
copepuieHHsle  Knmentom mocne  21.00.
TEKyIiero pabouero JHS, MOTYT OBITh

orpaxkeHbl bankom no Cuery Ha cienyromui
OaHKOBCKUH JIeHb, ITOCKOJBKY B YKa3aHHOE

BpeMss  baHk  HauMHaeT  perjJaMeHTHYIO
IpOLENYpPY 3aKpbITUS TEKYILEro
omnepanuoHHoro  AHs  banka,  kotopas

COMPOBOXKIAETCI CMEHON OalaHCOBOM ATkl
onepanroHHoOro AHsA. Onepanuu MONOJHEHUS
Cuera, COBEpPILIECHHBIE Kanentom B
BBIXOJTHOM/TIPA3IHUYHBIN JIeHb, OTPAXKAIOTCS
no Cyery B mepBbld OaHKOBCKUN JEHb,

CICMYIOMNNA 32  BBIXOJHBIM/TIPA3THUIHBIM
JTHEM.

Cuer  MOXKeET OBLITH [MOMOJHEH
GU3MYECKUM  JIMIIOM, HE  SBISIOIIUMCS
Bnanensnem Cuera, C cOOIroIeHUEM

TpeOOBaHUI 3aKOHOIATEIILCTBA.



5.2. Ilonmp3oBaTbesl MPENOCTABICHHBIMU 10
CueTy MHBIMH yCIyTaMH B COOTBETCTBUHU C
3aKOHOJATENbCTBOM. JlaHHBIM INIpaBOM HE

oOJazmaer Hepxarenp JOIOJHUTEIbHON
Kaprouku, HageneHHbId  I[OJHOMOYUSIMH,
MPEI0CTAaBICHHBIMU B YCTaHOBJICHHOM

3aKOHOJATEILCTBOM MOPSIJIKE.
5.3. ExeMmecsuHO TOJy4aTh BBITUCKU I10
Cuery mpu oOpamenuu B bank. [lanHbIM

IIPaBOM HE obnajgaer [Hepxarens
JONOJHUTENbHOM  Kaprouku, HaxeneHHbIN
IIOJIHOMOYUSIMH, IIPEIOCTABICHHBIMH B

YCTaHOBJIEHHOM 3aKOHO/1aTeIbCTBOM HOPSIKE.
5.4. llonyuynTh B TOJIB30BaHUE HOBYIO
Kaprouky no ucredeHnn cpoka IercTBUs, IPH
yTepe WM XUIleHuu npexHend Kaprouku c
OILIaTOMN yCIIyr banka COTJIaCHO
neiictByromemMy [lepedHio BO3HarpaKieHUM.

5.5. OOpamarbcs 3a U3MEHEHUEM
YCTaHOBJICHHBIX bankom OrpaHUYEHUN
(IMMUTOB) Ha ONEpALUU C HCIOJIb30BAHUEM
Kaproukn nocpencTBoM €aMOCTOSTENBHOIO

u3MeHeHus JuMuUTOB B «lHTepHET-0aHK
«Mo#i  bank», MOOWIBHOM TPHIOKEHUU
«MTBank Moby», oOpamieHus B

noznpaszaenenue banka, a B cily4ae OTCyTCTBHS
nocryna B «MHTepHer-6ank «Moit bank» u
MoOupHOe npuiokenne «MTBank Moby» u
BO3MOYKHOCTH OOpaTUTbCA B IOJpa3CiICHUE
banka - myrem oOpamienust B KoHTakT-11eHTP,
B cootBerctBuu ¢ [lpaBunamu BIIK u (mmm)
ycaoBusMu npoaykta/Tapudroro miaHa c

OruIaToOMN yCIyT COIJIACHO [Tepeunto
BO3HarpaxaeHuii. JlaHHBIM TpaBoM  HE
oOJazaer Hepxarenb JOIIOJTHUTEIILHOM
Kaprouku, HageneHHbII  MOJTHOMOYHIMH,
MIPEIOCTABIICHHBIMH B YCTaHOBJICHHOM
3aKOHOJATEIHLCTBOM MOPSIIKE.

5.6. PasGmoxupoBath Kaptouxky,

3a0JIOKUPOBAHHYIO B CBSI3U C HEMPABUIIBHBIM
BBoJioM [IMH-kona, oOparusmrck B KoHTakT-
LIEHTp WK noapasaenenue banka.

5.7.  Pa3bnokupoBatb Kaprouky,
3a0JIOKUPOBAHHYIO o [IpUYUHE ee
KOMIIpOMETAllul B LEISIX BO300OHOBJICHUS
BO3MOJKHOCTU €€ UCIIOJIIb30BaHUS  IIyTEM
oJa4u MACbMEHHOTO 3asBJICHUS,
ycraHoBIeHHON bankom ¢opmbl, a Takke
MOJIyYUTh Pa3bsACHEHMs B clydae OJOKHMPOBKHU
KapTouku 1o npuunHe ee KOMIIPOMETALIUH.
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5.8. B cOOTBEeTCTBHH C 3aKOHOJATEIHCTBOM
OCYLIECTBIISATh OINEpalMi C HUCIOJIb30BAaHUEM
KapTouku B BaitoTe, OTIMYHOM OT BaJIOThI
Cuera.

[TpoBenenue BaTIOTHO-OOMEHHOM OIEpaluu
OCYILIECTBIISIETCA C IPUMEHEHHUEM Kypca,
YCTaHOBJIEHHOrO0 baHKOM a1 CcOBEpLICHUS
BaJIIOTHO-OOMEHHBIX onepanui c
HCII0JIb30BaHUEM Kaprouku I ee
PEKBU3HUTOB, W (WIM) OOMEHHBIM Kypcam,
yCTaHOBJIEHHbIM [lnmarexxHoi cucreMoi, Ha
JaTy W BpeMs IpPOBEIACHUS pPacueToB B
ITnarexHoii cucreMe U (WIM) HA JaTy U Bpems
00pabotkn omepanuii B IIporeccuHroBOM
cucreme. WMHpopmammsi 00 ycTaHOBJICHHBIX
bankom Kypcax BamlOT A COBEpLIEHUs
ornepanuil ¢ ucnoiab3oBaHueM Kaprouku wnm
€€ PEKBU3HUTOB, a TaKKe O IMOpsIAKe HX
IIpUMeHEHUs pa3MmelieHa Ha Caiite..

5.9. Iloayunts oT banka Bo3MelIeHUE
cnucaHHblx co Cyera JEHEKHBIX CPEICTB IO
orepalyy, MPU3HAHHOU bankom
HEaBTOPU30BAHHOM, B CPOK, HE
npeBbiaonmi 90 KaJeHAapHbIX JHEU C 1aThl
nonydeHuss bankom ykasanHoro B 1. 3.6
3asBJICHUS, 3a  MUCKIIOUYEHHEM  CJIy4aes,
MIPElyCMOTPEHHBIX 3aKOHOAATEILCTBOM.

5.10. [lepxaTenb KapTOUYKM HMeEET IPaBo

ucronb3oBatk  IlmarexxHeli  cepBuc  npu
COOJTIOJIEHUH CIETYIOUINX MPaBUIIL:

5.10.1. [InarexHblit CepBHUC MOJKET
UCIIOJIb30BAaTbCA  TOJIBKO JIMIIOM, Ha UMs

KoToporo Kaprouka BeimyIeHa B oOpaIieHue;
5.10.2. IlnaTexxHBI CepBHUC NMpeNOCTaBISAETCS
TOJIBKO C  HUCIIOJIb30BAHHEM  MOOMIIBHOTO
IUIATeKHOTO — MpuiIokeHUuss Samsung  Pay,
Apple Pay u apyrux aHaJIOTHYHBIX;

5.10.3. [InarexxHbIit CEpBHC MOJKET
UCTIONB30BAaThCS  TOJNBKO B MOOWIBHOM
yCTpOMCTBe, mpHuHaexaneMm [lepxarento
Kaproukn, Ha wuma xoroporo Kaprouka
BBINyILIEHA B OOpalleHue.

5.11. TlomyuaTs uHpopmaruio 0
nerctBytomerd pepakuuu JloroBopa u (miam)
ITepeuns BO3HArpaXk 1ICHUI nu (nnm)

MPOLICHTHBIX CTAaBOK HA OCTAaTOK JEHEXHBIX
cpencts Ha Cuere u (wnm) IlpaBunax BIIK
MyTEM CaMOCTOSITEIBHOTO O3HAKOMJICHUS C
COOTBETCTBYIOLIEH JEUCTBYIOIICH peaaKkiuen
Ha CaliTe.



6. ITPABA BAHKA

6.1.  OcymecTBisaTh KOHTPOJIb 3a
cobmoaenneM KimeHTOM 3akoHOIATEeNbCTBA
IpU  COBEpPLICHMM UM  oOmepauuid ¢
Hcnons3oBanuem Kaprouxu. Orka3artb
Kmuenty B mnpenocrtaBienun Kaprouku B
M0JIb30BaHUE, 3aMEHe (mepeBbITycKe)
KapTouku 1o cBoeMy yCMOTPEHHUIO.

6.2. B OJIHOCTOPOHHEM BHECYI€OHOM
NOpsiAKE  OTKa3aTbcd  OT  HCIOJHEHUS
HacTodwero JloroBopa, IpeKkpaTUTb WU
IIPUOCTaHOBUTH JeicTBHEe KapTouku, OTKazaTh
B BBHINYyCKe (3ameHe/mepeBbinycke) Kaprouku,
oTka3zaTh KimeHTy B poBeleHUH OIepaLuy 10

Cuery u  (WOM)  NPUOCTAHOBUTH €€
OCYILECTBIICHHUE B CIEAYIOUINX CIyYasix:
- HETIPEAOCTABIEHUE Knuenrom

HEOOXO/AUMBIX JIOKYMEHTOB M CBEICHUN s
IIPOBEICHUS oreparui, HapylIeHUs
TpeGoBaHUM K 0OhOPMIICHHUIO TOKYMEHTOB;

- IIpY BO3HUKHOBEHUM y baHka mono3peHuit
o ToM, uto onepauus(-uu) mno Cuery
OCYHIECTBISIET(-IOT)CS B LENSAX TOJYYCHHS U
(um) JerajaM3alMM  JI0XOJOB, IOJIYYEHHBIX
MIPECTYITHBIM myTeM, (dbuHaHCHPOBaHUS
TEPPOPUCTUYECKON NesITeIbHOCTH,
pacnpocTpaHeHuss  Wid  (UHAHCUPOBAHUS
pacrpocTpaHeHHs opyKus MaccoBOI0
MOpaXKECHMUS,

- pu oOHapykeHUH baHKOM COBEpIIEHHBIX
nmo Cuery  onepauuid,  CBS3aHHBIX  C
OCYILIECTBIECHUEM peaNpUHIMATENbCKON
NEeSTebHOCTH, W(WJIM) JIEHEXXHBIX CPEJICTB Ha
Cuere, MOCTYIHUBIINX B pe3yibTare
OCYILIECTBIICHUS MpeaNPUHUMATEIbCKON
JESTEeIbHOCTH (32 UCKITIOUEHHEM TMOCTYIUIEHUS
C TeKyliero (pac4eTHoOro) GaHKOBCKOTO cyeTa
MHIMBUYAIIHOTO MpeanpuHumarens Ha Cuer
JICHEKHBIX CPEICTB, SBJISIOUINXCS 10XOIAOM OT
NPEINPUHIMATEIBCKOMN JIeSTEILHOCTH);

- mnpu He mpencraBieHun KimeHTom
JOKYMEHTOB (CBeZleHHH) HeoOxoaumbIx baHky
JUI UIEHTU(UKAMYA YYaCTHUKOB (PMHAHCOBOM
orepaluu, Bepudukanuy, OOHOBJICHHUS
(axTyanuzaun) JTAHHBIX 0 Knuenre,
MOSICHEHUSI CYTH coBepmaeMblx 1o Cuery
(UHAHCOBBIX  Omepauui,  MOATBEPKICHUS
HCTOYHUKA IPOMCXO0XKIeHUs cpeacTs Ha Cuere,
a TaKkKe B MHBIX CIy4asX, IPEedyCMOTPEHHBIX
3aKOHOJATEIbHBIMU aKTaMH 0
NPEJOTBPAILICHUH  JIETAIM3allud  JOXOJIOB,
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MOJTy4EHHBIX PECTYIHBIM yTeM,
(buHaHCHPOBAHUS TePPOPUCTUIECKON
JeSITETbHOCTH " (buHAHCHPOBAHUS
pacnpocTpaHeHus OpYXus MacCOBOTO
MOpaKeHUS,

- mopmo3peHue wiau Haauune y banka
uHpopMaun 0 COBEpLICHUU c
UCTIONIBb30BaHNeM KapTouky uin ee peKBU3UTOB
orepanui, MOBJICKIITHX MOCTYIUICHNE

JNIEHeXKHBIX cpeAcTB Ha Cuer KIMEHTa B
pe3ynbTaTe MOIIEHHUYECKOTO MHUIIUMUPOBAHUS
IJIaTexkKa,

- HEUCHOJHEHHUS WIM HEHAaJUIeXKAIIEeTO
ucnonHenuss KimeHToM  00s3aTeNbCTB 110
Horosopy;

-  HHBIX  CHydYasX, HPeIyCMOTPEHHBIX
3akoHomarenscTBOM, IIpaBunamum  BIIK  u
HacToAwM JloroBopom.

6.3. Orkaszate  Kimenty B 3amMeHe
(mepeBbImycKe) Kaprouku B ciiydae

HEHAQ/JIe)KAILEr0 HCIIOJIHEHUSI 00s3aTeNIbCTB
o Jlorosopy.

6.4. B moboe BpemMs TIO CBOEMY
yCMOTpeHHI0 0e3 yKa3aHusl NpPUYMHBI U 0Oe3
MIPEIBAPUTEIILHOTO YBEIOMIICHUS
Jepxxareneil mpekpaTuTh, 3a0JI0KUPOBATh WU
NPUOCTAHOBUTH  JEWCTBHE  BCeX  WIH
HekoTopblx Kaprouek u mnorpeboBaTh HX

BO3BpaTa, W3BATh BCE WM HEKOTOPHIE
Kaprouku.
6.5. Be3 mpenBapUTEIEHOTO YBEIOMIICHUS

Knuenta  ycraHaBnuBaThb M U3MEHATH
orpaHuueHusi (JIMMHUTBI) Ha ONEpALUU C
ucnosp3oBaHueM KapTouku, B TOM 4HCIIE 1O
KOJIMYECTBY OINEepalMii M MaKCUMaJIbHOMY
pa3Mepy ornepanuil ycraHoBjieHHble baHkoM B
cootBercTBUU ¢ [lpaBunmamu BIIK u (unm)
ycnoBusAMHU mpoaykTa/TapugHoro riaxa, npu
5TOM MOTYT YCTaHaBJIMBAThCS pa3IMYHBIC

JUMHUTBl B 3aBHCHUMOCTH OT TEPPUTOPUHU
COBEpILICHUS OTepalHid, THUIIOB KapTOYEK,
BUJOB  OMNEpaluii, BHJIOB  OpraHU3aIUil
TOPTOBJH (CepBHCA) U T. ..

6.6. 3ampammBare y Knuenra mo0Obie
JOKYMEHTBl U  uH(popMaluioo (CBEACHHUS),
HE00X0/IUMBbIe ISt OCYIIECTBICHUS
BO3JIOKEHHBIX Ha banxk byHKIMI
3aKOHOJATEJIbCTBOM O  TPEAOTBpAIIECHUHU
Jerajn3alnuu J0XO/10B, MOJTy4EHHBIX
IPECTYITHBIM yTeM, (buHaHCUPOBAHUS
TEPPOPUCTUYECKOIN JeSITebHOCTH u



(UHAHCUPOBAHUSl PACIPOCTPAHCHUS OPYKHUS
MacCOBOIO MOPa)KEHUs, B TOM 4ucie GyHKIUI
10 WACHTU(UKAINHA YYACTHUKOB (PHHAHCOBOM
OTIepaIINH, BepuduKanuu, 0OHOBJICHUIO
(axTyanuzanuu) ganHeix o Knuenre.

6.7. Kmment npenocrasnser banky mnpaBo
B Clydae COBEpILIEHHUs OIepanuil B BalIOTE,
OTIMYHON OT BamioThl CueTa, CHUCHIBATH CO
Cyera CBOMM IIATEKHBIM OpPIECPOM CYMMBI B
Bamtore (Cuera, OKBHBAJICHTHBIE CyMMaM
COBEpIICHHBIX  ONEpaluii Mo  Kypcawm,
yCTaHOBJIECHHbIM baHkoM 11 coBepuIeHHs
BAJIFOTHO-OOMEHHBIX onepauuii c
ucnons3oBanueM  Kaprouku — wunm ee
PEKBU3UTOB, U (WIM) OOMEHHBIM Kypcawm,
yCTaHOBJIEHHBIM [lnarexxHpiMu cucTeMamMH Ha
JaTy W BpeMsl TPOBEACHUS pAacyeToB B
[InarexxHoii cucreMe u (WIK) Ha ATy U BpeMs
o0paboTku omepanuu B [IporeccHHroBoi
CUCTEME.

6.8. CamocrosiTeTbHO  Ha  OCHOBaHHUH
IUIATeKHOTO  opaepa, OGOpPMIICHHOTO B
COOTBETCTBMM C  3aKOHOJATEIbCTBOM M
JIOKAJIbHBIMU ~ TNIPaBOBBIMU  akTamu  baHka
CIIUCBIBATH co Cuera OLIMO0YHO
nepevyrciaeHHble  (3auucieHHble) Ha Cuer
JICHEXKHBIE CPeNICTBA (B T. Y. CyMMBI M3JIHIITHE
BBITUIAYEHHOTO baHKOM BO3HarpaxaeHus —
MPOLIEHTOB, MaHM-0’K  (money-back) wu
MOJOOHBIX BBITUIAT), CIHCHIBATH MOJTHOCTHIO
00 YaCTHYHO CYMMBI, OIIMOOYHO HE
cnucanHble co Cyera, 3a4UCIATH MOJTHOCTBIO
00  YaCTHMYHO  JCHEeXKHBIE  CpEJICTBa,
omr0ouHO crucanHble co Cyera.

6.9. B cmyuae mocryminenus B baHk
JICHEeXKHBIX CPEJICTB AJs 3auncieHus Ha Cuer B
BaOTe, OTAMYHOM oOT BamoThl Cuera,
Bnaneneny Cuera mopyuaer banky mpoBecTtu
CBOMM IUIATEKHBIM OPJIEPOM 3auuCIICHHE Ha
Cuer cymmsb! B Bamote Cueta, SKBUBAJICHTHOM
MOCTYNMUBIIMM  JIIsl  3auucieHnss Ha Cuer
CpeAcTBaM 1O  KypCy, YCTQHOBJICHHOMY
bankom Ha gmatry u Bpems 00pabOTKH
onepauuu B IIponieccuHroBoii cucreme, eciu
MIPOBE/ICHUE TaKOW OMEpaIiy MPeayCMOTPEHO
3aKOHOJIaTEIILCTBOM.

6.10. B cimyuae mocrymienuss B bank s
3aurcineHus Ha CdyeT CyMMBlI ONeparuu
nepeBojia JEHEXKHbIX cpeacTB Ha Kaprouky,
COBEpLIEHHOM B yCTpOWCTBax (cepBUCax)
MHBIX OAHKOB, B BaJIIOTE, OTJIMYHOMN OT BaJIOTHI
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Cuera, Kiment nopyudaer banky mnposectu
CBOMM IUIATEKHBIM OPAECPOM:

- 3auucineHue Ha Cyer cymMmBl
KypCOBOH pa3HUIIbI, eciu cyMMma
MOCTYMUBIIETO (PUHAHCOBOTO TMOATBEPIKICHHS
(KJIMpHHTa) NpEeBBINIAET CYyMMY KpPEIUTOBON
aBTOpU3ALINN;

- cniucanue co Cuera CyMMbl KypCOBOM

pasHUIBl, €CIIM  CyMMa  IIOCTYNMBILErO
(DMHAHCOBOTO  MOATBEPXKACHUS (KJIMPUHTA)
MEHBIIIE CyMMbI KPEAUTOBOI aBTOpPU3aLUH.
3auncnenne Ha Cuer win cnucanue co Cuera
CYMMBbI KYpCOBOM pa3HHUIIbl OCYILECTBISAETCS B
Bamore Cuera, SKBUBAJIEHTHOH JCHEXKHBIM
cpenctBaM, mnoctynuBmiuM  Ha Cuer aus
3a4MCICHUs WJIM CIUCaHMsA, IO  Kypcy,
YCTaHOBJIEHHOMY baHKOM Ha naty U Bpems
o0pabotku onepamuu B [IporeccuHroBoit
CUCTEME, €CIIM IMPOBEICHUE TAKOW Ollepaluu
IPEIYCMOTPEHO 3aKOHOIaTEILCTBOM.
6.11. Orkazath B YZIOBJIETBOPEHUH
XxofaTtaicTBa 00 M3MEHEHUM OrpaHUYEeHUI
(lumuTOB) Ha omnepauuu ¢ Mcnonp3oBaHuem
Kaproukn, B TOM uwucie MO KOJIUYECTBY
omepanvii M MakCUMaJIbHOMY  pa3sMepy
omepanuil, yCTAaHOBJIEHHbIX baHkom B
cootBercTBUU ¢ [lpaBunamu BIIK u (umm)
ycnoBusMu  mpoaykta/Tapuduoro  miaHa,
OrpaHUuYEHUN (JIMMHUTOB) B 3aBHCHUMOCTH OT
TEPPUTOPUN COBEPIIECHUS ONEpanuil, TUIIOB
KapTOYeK, BU/JIOB oreparuii, BUJIOB
OpraHu3aluil TOProBiIx (CepBuca) U T. 1.

6.12. OcymecTBIsATh PacChUIKy
MH(POPMAIMOHHBIX Coo0b1enmnit 1o
PEKBU3UTAM, IPEAOCTaBIeHHBIM KimeHTOM.
6.13. Orkazathb B IIPU3HAHUU
HEaBTOPU30BaHHOMN onepaluy,
OCYLIECTBIICHHOM C UCTIOJIb30BaHUEM
Kaproukn, B ciydasx, NpeayCMOTPEHHBIX
3aKOHOJATEIbCTBOM.

6.14. Tlpow3BoIuTH MoranieHue
IPOCPOUYEHHOM 3aJJ0J5KEHHOCTH o
KPEIUTHBIM u APYTUM OTIepanusM,
MIO/IBEPKEHHBIM KpPEIUTHOMY PHCKY,
BO3HUKIIEH 110 JIOTOBOpAaM, 3aKIIFOYCHHBIM
mexny bankom wu  Kimentom, a Takxke

NPOCPOYEHHOHN 3aJOJDKEHHOCTH I10 OIiaTe
yCIyT U CEepBUCOB, MpeanaraeMbix bankom mo
UHBIM  JIOTOBOpaM, 3aKIIOUYCHHBIM MEXIY
bankom wu Kiuenrom, myrem crnucaHus
JICHeKHBIX cpeactB co Cyera mIaTeXHBIM



opaepom banka npu orcyrctBum y Knmenra
COOCTBEHHBIX JECHEXKHBIX CPEJCTB HAa TEKYLUX
(pacyeTHbIX) MJIM HHBIX CuU€TaX, OTKPBITHIX
COIVIACHO  YCJOBHAM  TaKMX  JOTOBOPOB.
Cnucanune co Cyera JEHEXHBIX CpPEICTB B
CYeT IMOraleHus TaKOM 3aJ0JDKEHHOCTH,
BBIPAKEHHOW B BAIIIOTE, OTJIMYHON OT BaJtOThI
Cuera, OCYILIECTBIIAETCS 1o Kypcy,
ycTaHOBJICHHOMY HarnuoHanbHBIM — OaHKOM
Pecniy6nuku benapych Ha gaty cnucaHus.
6.15. Ilpu BO3HUKHOBEHHWH MPOCPOYCHHOM
33J0JDKEHHOCTH IO HEYIUIAYCHHBIM B
cooTBeTCTBUHM ¢ 1. 3.12. OOmmx yclIoBHii
JloroBopa KOMUCCHSM, HaYUCIEHHBIM baHkoM
B COOTBETCTBHH C lIepedynem Bo3HarpakaeHun
3a okazaHHble bankom no Jlorosopy ycuyru,
cnycarb  CyMMY Takoil  3a/l0J5KEHHOCTH
IUIaTeKHBIM ~ opAepoM baHka ¢ Tekymmx
(pacueTHbiXx) W WHBIX cueToB Kimenra; ¢
TeKymux (pacueTHbix) cuetoB Kiumenra B
BAJIOTE, OTIMYHOW oT BamoTel Cuera,
CIIMCaHME [JI€HEXKHBIX CPEACTB B  CUET
MOTAlIEHUs] CYyMM HPOCPOYEHHBIX KOMHCCHM
no JloroBopy ocyiecTBiIseTcs IO Kypcy,
ycTaHoBiIeHHOMY HanuoHanbHbIM — GaHKOM
Pecny6nuku benapych Ha gaty cnucaHus.
6.16. B ciydae moctyruienust B bank cymmbl
onepaluu TepeBojia (BO3BpaTa) JEHENKHBIX
cpexcte  Ha Kaprouky, coBepiieHHOW B
yCTpOiicTBax (CepBUCAax) HHBIX OaHKOB, K
3aYUCIICHUIO Ha 3aKpbIThI CueT, Ipu YCIOBUU
Hamuuusg y KimeHta JApyrux — OTKpBITBIX
CueroB, Knment mnopyudaer banky mnposectu
CBOMM IIJIATEKHBIM OPJIEPOM:

3a4UCIICHUE CYMMBI Ha Ipyrou
neiictByromuii C4er, OTKpBITBIH B TOH K€
BaJIIOTE;

3aUUCIIEHNE CYMMBI Ha apyrou
nerctByromnii  CyeT, OTKpBITBIA B BaJIIOTE,
OTJIMYHON OT BaMOTHI 3akpbiToro Cuera, 1o
Kypcy, YycTaHoBieHHOMY bankom Ha pgary
3aUUCIICHUS JEHEKHBIX CPEICTB Ha
JEUCTBYIOIINNA CUET.
6.17. V3MeHATH MO CBOEMY YCMOTPEHUIO

COCTaB IMakera OaHKOBCKUX YCIyr IO
TapudHomy mmaHy, B pamMKax KOTOPOTO
npenocraBieHa  Kaprouka. AxTyanbHas

uH(popMaInug O COCTaBe MakeTa OAHKOBCKUX
yenyr no Tapudnomy ImiaHy yKa3bIBaeTcs
bankom Ha CaiiTe B COOTBETCTBYIOILIEM
paszerne.
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6.18. Hanpamare KiueHty exemecsauHyro
BBIMUCKY 10 CyeTy Ha aapec 3JIEKTPOHHOU
ouTsl, npepocrasiieHHbI Kinentom baHky

kak guudeld  e-mail  Kiowuenra,  w(umm)
nocpeicTBoM oTnpaBku CooOIIeHUS.

6.19. Hamnpanarp Knuenty
UH(POPMALMOHHbIE Coobmenus 0

MIPOBOJUMBIX bBaHKOM akuusX, peKIaMHBIX
Urpax, YCJIOBUSX OaHKOBCKMX IPOJYKTOB
(ycnyr, CepBHCOB), a TakKe COOOIICHHUS B
COIIMANIBLHBIX CETAX, TakuX Kak «BKonTaktey,
Facebook u np.

6.20. CruceiBaTh B OECCIIOPHOM TOPSIIKE CO
Cuera Kinmenra marexxHeiM opnaepoMm banka
JIEHE)KHbIE CpeacTBa Ha OCHOBaHUU
HCIIOJTHUTENIbHBIX JIOKYMEHTOB,
ONpEeNsIeMbIX 3aKOHOJATEIbCTBOM, B TOM
Yucli€ B COOTBETCTBUM C  IUIATEKHBIMU
uHctpykuusmu AUC NUJ10.

B  cmywae mocrymienus B baHk
anekTpoHHoro  gokymenta AUC  HIO,
coJIeprKaliero o0y CyMMY HEHCIIOJHEHHBIX
JIEeHEeXKHBIX o00sa3arenbcTB  Kiamenra, bank
MIPUOCTAHABIMBAET PACXOJIHbIE OIEpaluu [0
Cuery Knuenta Ha CyMMy HEHCIIOJIHEHHBIX
JNEHEXKHBIX ~ 0053aTelbCTB, yKa3aHHYIO B
anexktponHoM jgokymente AUC UJ1O. bank He
paccmarpuBaeT Bo3pakeHus Kimenta 1o
CIHCaHUIO CO CYeTa JCHEKHBIX CpEJICTB B
OeccriopHOM MOpsAAKE B CIydasX M HOpsJKe,
KOIJla Takoe€ CIHCAaHME JEHEXKHBIX CPE/ICTB
IIPEyCMOTPEHO 3aKOHOIATENBCTBOM.

6.21. C muenpto wucnomHeHus (oOecriedeHUs
UCTIOJHEHUSI)  CBOMX  00f3aTenbCcTB IO
Horosopy B COOTBETCTBUU c
3aKOHOJIaTEIbCTBOM U JIOKAJIbHBIMH aKTaMU
banka  ocymecTBISTH MOJIHYI0  JIuOOo
YaCTUYHYIO Tepefady OTIENbHBIX (YHKIIHUH,
WX  YacTed, OHW3HEC-TIPOIECCOB,  BHJIOB
JESITEIbHOCTH, COCTABIISIFOIIMX WX pPabOTHI H
YCIYT'H, IS BBIIOJHEHHUS AyTCOPCUHIOBOU

Opra”Hu3aluen.

6.22. Ortkazarp B Ppaz0JIOKUPOBKE
3abnokupoBaHHoil KapTouku 0e3 oObsicHEeHUs
PUYNH (3a UCKITIOUEHHEM clydaeB

pa30JIOKMPOBKH, YKa3aHHBIX B MyHKTax 5.6-5.7
Hacrosmiero Jlorosopa).

6.23. B oaHOCTOpOHHEM MOpSIJIKE OTKa3aThCs
oT wucnoiHeHnus JloroBopa u 3akpeiTh Cuer
Knuenra, B TOM yucClie B CIy4ae HEUCIIOTHEHUS
Kinuentom 00s13aHHOCTEH, TPETYCMOTPEHHBIX
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n.3.14, n.3.18 J[loroBopa, um B cuyyasx,
HPEeTyCMOTPEHHBIX 3aKOHOATEIbHBIMU aKTaMH
O TpPEROTBPAIICHUU JICTAIN3AINN JTOXOOB,

MOJIy4YE€HHBIX IPECTYIHBIM yTeM,
(buHaHCUPOBaHUS TEPPOPUCTUICCKOM
NeSITeNIbHOCTH u (uHaHCUpOBaHUS
pacrpocTpaHeHHS OPYXKHS MaccoBOTO

nopaxenus. Ilpu stom JloroBop cuurtaercs
pacTOprHyTbIM €  JaThl, YKa3aHHOW B
yBegomieHun banka.

6.24. B OgHOCTOpPOHHEM MOPSJIKE OTKA3aThCS
ot wucnoinHeHus JloroBopa u 3akpbiTh Cuer
Knuenta B cinyuae wHamuuus s banka
pENyTalMOHHBIX, KOMIUIAEHC-PUCKOB U HWHBIX
puckoB mnpu obOciyxuBanun Knumenta (mpu

3TOM CTCIICHDb CYHICCTBCHHOCTU pHUCKa,
MpCIATCTBYIOAA B3aMMOOTHOIICHUAM C
KHI/IGHTOM, OnpCacisICTCA bankom

CaMOCTOSITEJIbHO 10 CBOEMY YCMOTPEHHIO) C
IIPEIBAPUTEIIBHBIM IIMCbMEHHBIM
yBeaomieHueMm KimeHta mepen 3akpbiTHEM
Cuera 1o 1000My KaHally CBS3HM, B TOM YHCIE
coOOIIeHHEM 10 3JIEeKTpOHHOW moute. I[lpm
5ToM JlOoroBop cuMTaeTcs pPacTOPrHyTHIM C
JIaThl, YKa3aHHOW B yBeJIOMJIEHUH baHKa.

6.25. OcymectBuiaTh  3BOHKM  KumeHTy
MOCPEACTBOM TeNe(OHHOW CBSI3U C LEJBIO
IIPOBEPKH KOPPEKTHOCTH BHECEHHBIX
KOHTaKTHBIX JaHHbIX Kimmenra B Jlorosop u
UH(pOPMalMOHHbIE CHUCTEMBI banka,
MIOSICHEHHsI BOIIPOCOB KacaTEeNbHO YCIOBUU
3aKJIFOYEHHOT O Jlorosopa (pu uxX
BO3HUKHOBEHHHU),  KOHCYJIBTUPOBAHHUS IO
YCIOBUSIM TPOJAYKTAa, BBIICHEHHS IPUYMH
HEHCIIOIb30BAHUS MIPOJYKTA, CTETeHH
YIIOBJIIETBOPEHHOCTH pUOOPETEHHBIM
MPOJYKTOM M KauecTBOM OOCITYXUBaHUS B
banke.

7. ®UHAHCOBBIE OTHOLWIEHUSA

7.1. Kimumenr nopywaer banky crnuchiBaTh
co Cdera CyMMBI TpHUYHTAIOMHXCS baHKy
KOMHMCCHOHHBIX BO3HAarpaKACHUH W HHBIX
TUTaTeKeW COTIACHO YCIOBHSM HACTOSIIETO
HoroBopa TUIaTEKHBIM OpZEpOM,
opopmiennbiM bankom. Crimcanne co Cuera
JICHEeXKHBIX CPEICTB B CUET IMOTAIICHUS CYyMM
KOMHCCHOHHOTO BO3HArpaKACHUS,

BBIPAXKCHHOI'O B BaJIlOTC, OTJIMYHOM  OT
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BamoThl (Cuera, OCYIIECTBISIETCS MO KypCy,
yKazaHHOMY B [lepeune Bo3HarpaxaeHuil.

7.2. C  momiexamuMd  ymwiare 10
HactosimeMy JloroBopy KOMHCCHOHHBIMH U
UHBIMH BO3HATrPaXJICHUSIMU [Mepeuns

BO3HarpaxaeHui KiMeHT oO3HaKOMIIEH Ha
MOMEHT 3aKitoueHus Jlorosopa.

Ilo omepauusaM ¢ HCIONB30BAHUEM
Kaprouku B 3aBUCUMOCTH OT YCIOBUH
npoaykrta/TapudHoro  mnaHa  B3uMaercs
BO3HArpaxaceHUe 3a:

cepBucHoe obcnykuBanue Kaprouku,
BBIITyCK/3aMeHYy (mepeBbinyck) Kaproukwu,
I10JIb30BAHNE NTAKETOM YCIIYT,
3aMeHy  (IIepeBBINYCK)
nHunuatuse Kinenra,
IIPOCMOTP JIOCTYITHOTO OCTaTKa JIEHEXKHBIX
CpeACTB B OaHKOMaTax,
uHpopmupoBanue 00
ucnoiabs3oBanueM Kaprouky,
BbI1auy crpaBok 1o Cuery,
BBIICHEHME B MEXIyHApOIHBIX IUIATEXKHBIX

Kaproukn 1o

orepanusax ¢

Cucremax, HHBIX TJIATCKHBIX CUCTEMax
NPaBUIBHOCTH criucanus co Cuera NeHEXKHBIX
CpEJICTB,

0e3HaJIMYHOE 3aYKCIICHUE JCHEXKHBIX CPEJICTB
Ha Cuer,

BbI/1Iauy HAJIWYHBIX JEHEKHBIX CPEICTB,

unble ycnyru (cmena [IMH-kona B 0ankomate
banka, mnpenocraBieHne HMHQOpPMAUU O
6anance Cuera paboTHukoM KOHTakT - ieHTpa
IIOCPEACTBOM 3BOHKA U JPYTHX KaHaJIOB
KOMMYyHUKaiui ¢ KnueHnTom, ycraHOBIeHUe
WHIVBUAYAJIBHBIX aBTOPU3ALNOHHBIX JTUMHUTOB
mo OaHKOBCKOHM IJIaTeXKHOW KapTouke (0e3
ucnosip3oBanust CJIBO), Bblmaua HaIUYHBIX
JIEHEKHBIX CpEICTB 0  pacxogHOMY
KacCOBOMY JOKyMeHTy co Cyera npu Haauuuu
y Knuenra Kaprouku B ctatyce «AKTUBHas»,
exxemecsiuHoe — oOciyxuBanue Cuera, 1O
KOTOpOMY HE€ OBLJIO JIBJKEHUS JEHEKHBIX
CPEJICTB B TeUueHUE 12 KajJeHIapHBIX MECSILEB C
JlaThl MocienHen omnepanuu, ornpaska [TMH-
Koja pabotHukoM KoHTakT-leHTpa IpH
oOpamenun Kiumenta mnocpencTBoM 3BOHKA
WIM  JIpYTHMX  KaHaJIOB  KOMMYHHKaIWi,
3ayucienrne Ha KapTouky NeHEeXXHBIX CPE/ICTB,
MOCTYIUBIIMX IO EPEBOY, COBEPLUIEHHOMY C
HCIIOJIb30BaHNEM Kaproukn WIH ee
PEKBU3UTOB B YCTPOMCTBaX U  CEpPBUCAX
OaHKOB-HEPE3UJICHTOB),



OTKpbITHE U BeneHue Cuera,

MIEPEBO/IbI IEHEKHBIX CPEJCTB, B TOM UHUCIE C
HCII0JIb30BAHUEM cepBuca IIEPEBOIOB
JICHEXKHBIX CPEJICTB,

KacCOBBIE OIepaluy,

JTUCTaHIIMOHHOE OAaHKOBCKOE 00CTyKUBaHUE,

IIPEIOCTABIICHUE TAKETOB YCIIYT,

NPEJOCTABJIICHHE [AaKETOB  MPEMHAIBHOTO
o0CITyKHBaHUS.
Bosnarpaxaenue yCTaHABJIMBACTCS B

(DUKCUPOBAHHBIX JICHE)KHBIX CyMMaxX HWIU B
MIPOLIEHTHOM BBIPQKEHUH OT CYMMBI OIlE€paluu
(B TdY. ¢ MUHUMQIbHBIMHU H  (WIH)
MaKCUMaJbHBIMU OrpaHudeHusiMu). OrmaTa
BO3HArpaXxACHUs 3a MPOBOAMMYIO baHkoM
OTIepaIfI0 OCYILECTBISETCS OJHOBPEMEHHO C
€€ IPOBEJCHUEM, €CIU HMHOE HE OIPEAETICHO

3aKOHOJaTCIbCTBOM, JJOKaJIbHBIMHA
IIpaBOBbBIMU aKTaMH BaHKa, HaCTOAIINM
HOFOBOpOM WM Ha OCHOBAaHHHU OTACIBHO

3aKJIIOYEHHOTO MEXJIYy CTOPOHAMM JOrOBOpPA
Ha OIpe/IeJICHHYI0 OAaHKOBCKYIO OMNEpPAIHUIO.
KoHkpeTHble pa3Mepbl BO3HAarpaKJICHUW B
(UKCUpPOBaHHBIX JICHEKHBIX CyMMax WIH
MIPOLIEHTHOM BBIPAKEHUH OT CYMMBI OIlE€paluu
(ux peranuzanus) npuBeneHsl B Ilepedne
BO3HarpaxaeHui. [lepeueHb Bo3HArpaxiaeHui
MOJKET U3MEHSTHCSI baHKOM B OZTHOCTOPOHHEM
nopsiaike, O 4YeM baHK IpenBapuTenbHO
u3Bemaer Knmenra (He mo3agHee uyem 3a 7
(cemb) KaneHIApHBIX JHEH 10 U3MEHEHHs) Ha
Caiite, nHPOpPMAIIMOHHBIX CTeHAax baHka u

(wm), mno ycMmoTpeHuto baHka, WHBIMU
JOCTYITHBIMH CIIOCOOaMHU
7.3. bamk BmpaBe B OJHOCTOPOHHEM

MOPSAAKE H3MEHHUTh pa3MeEP BO3HAIPAXKICHUS,
npuMmensiemblii 1o [loroBopy  coriacHo
[IepeuHro BO3HarpaxJIe€HHWi, U YCTAaHOBUTH €TI0
(BO3HarpaxxJaeHue) B WHIABUAYaJIbHOM
pasmepe. bank wunbpopmupyer Kiuenta 00
YCTaHOBJIEHUN  WHIWBUAYaJBHOTO  pasmepa
BO3HarpaxzaeHusa 1o  JloroBopy  myrem
HampasiieHuss KimeHTy yBepoMieHHs JHOOBIM

U3 cnocoOoB, yKkazaHHBIX B myHKTe 10.8
Jlorosopa. WNHnuBunyansHbIN pa3mep
Bo3HarpaxzaeHus mno Jlorosopy Kiumenra

BCTYIIa€T B JIEWCTBUE B CPOKH, YKa3aHHBIE B
TaKOM YBEJOMJICHUH.

74. 3a [I0JIb30BaHUE JIEHEKHBIMU
cpencrtBamu, Haxoasmumucs Ha Cuere, bank
Hauucnsier KnueHTy B mocieaHuit pabouwmii
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JIeHb KaXJ0ro Mecsma (a Takke B JIeHb
3akpplTusi  Cuera) NOPOLIEHTHI  COTJIACHO
YTBEP)KJICHHBIX BaHKOM TMPOLIEHTHBIX CTABOK
II0 OCTATKaM JIEHE)XHBIX CPE/ICTB Ha TEKYILUX
(pacueTHBIX) cyeTax, JOCTYIN K KOTOPBIM
o0ecrieunBaeTcs c UCIOJIb30BaHUEM
Kaprouku, ucxons H3 ocTaTKa JEHEKHBIX
cpeacte Ha Cuere, cOpPMHPOBAHHOIO Ha
HA4yajJi0 OINEPAMOHHOIO IHS, U INEPEUUCISIET
ux Ha Cuer. Pa3smep HaHHBIX NPOLIEHTHBIX
CTaBOK MOJKET pa3IMyaThCs IO OTAEIHHBIM
BUJaM OaHKOBCKUX HpoaykToB. Hauucienue
IIPOLIEHTOB IMpou3BOAUTCA M3 pacueta 360
aHed B rony u 30 KajleHAApHBIX JHEW B
MecsLe.

Wudopmanus o pazMepe NPOLEHTHBIX
CTaBOK II0 OCTAaTKaM JICHEeXKHBIX CPEICTB
KJIMEHTOB Ha TEKYIIMX (pacyeTHbIX) cyeTax,
JOCTYIl K KOTOpbIM oOecreuyuBaercs C
Hcnonb3oBanuem Kaprtouku, pasmenaercs Ha
Caiire.

bank BOpaBe B OJHOCTOPOHHEM
MOpsiIKE  M3MEHATH  pa3Mep  IPOICHTOB,
HAUYUCIIAEMBIX Ha OCTaTKH JCHEXKHBIX CPEJCTB
[0 TEKyIIMM (pacyeTHbIM) cueTaMm, JIOCTYH K
KOTOPBIM O0ECIeYMBAETCsl C UCIOIb30BAHUEM
Kaproukn. IIpm 3TOM wH3MeHeHHe pa3mepa
IPOIEHTHBIX CTAaBOK, COIJIACHO KOTOPBIX
NPOU3BOJUTCS ~ HAYMCIIEHWE  MPOICHTOB,
IIPOM3BOJIUTCS TMOCIE IPEBAPUTEIBHOIO (He
no3aHee, yem 3a 30 (Tpuanarh) KaJaeHIapHBIX
JHel 110 u3MeHeHus) yBeaomuieHus Kimenra

nyTeM  pa3MmelleHus  uHbopMauuu  Ha
MHPOPMALIMOHHOM CTEHJE B IOMEIEHUH
banka, rjae OCYILECTBIISAETCA pueM

nocerurenei, u(wi) Ha Caiite, Mo axapecy
AJIEKTPOHHOM IOYTHI, yKa3aHHOMY KimeHToM,
WIA MHBIMH JOCTYHHBIMH CHOcOoOaMH O
yCMOTpeHHI0 baHka.

7.5. B cnyuae BbisiBieHuss bankom ¢akra
coBepuieHnss Knuentom onepanuit nmo Cuery,
1o cyObeKTUBHOMY MHEeHMIO baHka, 3aBesjoMo
(cmenManbHO) HAMPABIICHHBIX Ha TOJTy4YEHHUE
KimmeHToM HE0OOCHOBAaHHOTO (3aBBIIICHHOTO)
MIPOIICHTHOTO 0X0/1a o Cuery,
HAuuCIAEMOro B  CHIYy  OCOOEHHOCTEi
TEXHOJIOTUYECKOH 00padOTKM omnepanuid Mo
Cyery W ux orpaxkeHus B yuyere banka, Ha
CyMMy  JIEHEXHBIX  CPEICTB,  KOTOpbIE
¢dakTuuecku cHATH (monydeHsl) KiueHtowm,
bank BmpaBe mepecunTarth (YMEHBIIUTH)



CyMMy TpoleHTHOro goxoxa mno Cuery 3a

NEepuoJl, B KOTOPOM  BBISBICHBI  TakKHUe
OTepaLuu.
[Tpu nepecyuere (YMCHBIIICHHH )

bankoM CcyMMBl MOpPOLEHTHOrO J0X0Ja IO
Cuery Kimenra Oomee dYem 3a OJuH
IJIATEKHBIA Tepruos (MCTEKIIUI KaJleHapHbIi
Mecsiiy) baHk BmopaBe B OAHOCTOPOHHEM
nopsiike C  TOCIEAYIOIUM  MHUCbMEHHBIM
yBegomiieHueM KimeHTta CHU3UTH pasMep
MPOLUEHTHOW CTaBKH, YCTAHOBJEHHOW A
HAayuCJIEHUs  NPOLEHTOB  HA  OCTaTOK
COOCTBEHHBIX JICHEXHBIX cpencTB KimeHnTta Ha
Cuere, u ycranoButh ee B pazmepe 0,000001
MPOIICHTOB TOJOBBIX IO JCHb 3aKPBITUA
Cuera.

baHk Tak)ke MOXET BOCIOJIb30BATHCS
CBOMM I[IPaBOM, OIPEIEICHHbBIM B 4.2
HacTodwero myHkra OOmmx  yciaoBui
JloroBopa, W CHU3HUTH pa3Mep MPOLEHTHOU

CTaBKH, yCTaHOBHGHHOﬁ T HaA4YMUCJICHUA
IIpOLCHTOB Ha OCTaToOK COOCTBEHHBIX
ACHCKHBIX CpPCACTB KJII/IGHTa, o Jpyrum

Cueram KnueHnra, OTKpbITBIM B baHke,
yctanoBuB ee B pazmepe 0,000001 mporieHTOB
TOJIOBBIX 10 JAEHb 3aKpbITHs Cyera.

7.6. B ciy4ae onmpoTeCTOBAaHHS OIEPAHAU
[0  NIpoUEAypaM,  perjJlaMEeHTHPOBAaHHBIM
MEXIYHApOAHBIMU TJIATEKHBIMH CUCTEMAMH,
BO3BpaT JIEHEKHBIX CPEICTB o
ONPOTECTOBAHHOW ONEPALUU OCYIIECTBIISAETCS
IIyTEM 3aUUCIIEHHS CYMMBI ONPOTECTOBAHHOU
onepau Ha CyeT B pa3Mepe CIMCAaHHOW B
BamtoTe Cyera CyMMBI IEHEKHBIX CPEJCTB.

B cnyuae eciu Ha MOMEHT BO3BpaTa
onporecroBaHHoi cymmbl Cyer KimeHra
3aKpBIT, JEHEXKHBIE CpEeICTBA MOTYT OBITh
BO3BpallE€HbI Ha Ipyrou TEKYILIUN
(pacuetHbIil) cueT, OTKpbITHIH Kimentom B
baHke, nnu BIIaHBl HAJIMYHBIMH YEPE3 KacCy
banxa.

3auuCIIeHUE ONPOTECTOBAHHON CYMMBI
(B pasmepe cmnucanHoii B Bamiore Cuera
CYMMBI JEHEXKHBIX CpEICTB) Ha Jpyrou
Tekymmii  (pacuetHwlii) cuer  Kiuenra,
OTKPBITBI B BAaJIIOTE, OTIWYHON OT BaIIOTHI
Cuera, ocylIecTBISi€TCS B BaJlOTE€ TaKOIro

cuera 110 Kypcy, YCTaHOBJICHHOMY
HanmonansHbIM OaHKOM PecryOmmuku
bemapycb Ha gary 3auuciIeHUS  CyMMBI

ONPOTECTOBAHHOW OIEpaInH.
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8. OTBETCTBEHHOCTDBb CTOPOH

8.1. CropoHBl HECYT OTBETCTBEHHOCTH 3a
HapylIeHue YCJIOBUI HoroBopa B
COOTBETCTBUM C  3aKOHOJATENBCTBOM U
JloroBopom.

8.2. KimeHT HeceT OTBETCTBEHHOCTh 3a
npenocraBieHue  baHKy — HEIOCTOBEpHOU
uHpOpMaLUH.

8.3.  KumeHT HeceT OTBETCTBEHHOCThH 3a BCe
MOCJE/CTBHS,  BBI3BAHHBIE  HE3aKOHHBIM
HCITOJIb30BaHUEM Kaprouku n(vm)
COIEpXKaIIMXCsI  HAa  HEW  PEKBU3UTOB,

BBI3BAHHBIE YMBICIOM WJIM HEOCTOPOXKHOCTBIO
Kimmenra, Hapymennem Ilpasun BIIK, a Taxxke
3a neuctBus Jlepxkarenedl JONOJHUTENBHBIX
Kaprouek, ynosHomouenHsix Kiuentom B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM HOPSIKE.

84. B cmywae BwicTaBieHusS KiueHTOM
MIPETEH3UU o HEaBTOPU30BaHHBIM
Hepxarenem  omepauusiM, KimeHT — maer

cornacue banky Ha mepemauy cBeneHuil 00

onepauusx B [Inarexnyro CUCTEMY,
MIPaBOOXPAHUTEIILHBIC OpraHbl JUTs
MIPOBEICHUS pazOupaTenbpCcTBa "
yperyaupoBaHus MPETeH3HUH.

85. B ciryJae HETOTaIICHUS
HeyperynupoBaHHoro ocraTka
33JI0JDKEHHOCTH B YCTAHOBJIGHHBIM  CPOK

Knnenrt yIjiauynBacT BaHKy IICHIO B pa3Mepe

0,3% or cymmsl HeyperymupoBanHoro
OCTaTKa 3aJ0JDKCHHOCTH 3a KaXIbld JEHb
IPOCPOYKH.

86. B ciydae HECBOEBPEMEHHOTO
WCTIOTHEHUS TUIATEXKHBIX UHCTPYKIIHI
KnuenTa, He3auuclieHHs, HECBOEBPEMEHHOTO
3a4HCIICHUS Knuenrty MOCTYIHUBIITHX
JICHEe)KHBIX ~ CPEACTB, baHK  ymiauumBaer
Knuenty mnento B pasmepe 0,1% or

HECBOEBPEMEHHO 3aYMCICHHOW (CIHMCaHHOM)
CYMMBI 32 KaXIbIH JICHb TPOCPOUKH.

8.7. baHKk He HeceT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHUE 1100 HEHa JIeKaIllee
UCTIONTHEHUE 00s3aTenbeTB 1o JloroBopy B
ciryJae W3JaHHS YIIOJTHOMOYCHHBIMH
OpraHamu HOPMAaTHUBHBIX aKTOB,
OTPaHHYNBAIOIINX, MIPHOCTAHABIMBAFOIIIHX
b0 3ampenaonuX MPOBEACHUE OIepaIyii
no Cuery.

8.8. baHk He HeceT OTBETCTBEHHOCTH 3a
CIUCaHWe JIeHeXKHBIX cpenctB co Cuera



Knuenta B cimydae yTepu WM XUIICHUS
Kaprouku 1o MomeHTa ee OJIOKHUPOBKH, a
TaKxKe COBEPIIICHHUS HEIPABOMEPHBIX
(MOIIIEHHMYECKHX) NEHCTBUI TPETHUX JIMI[ HE
no BuHe baHka, eciiu nHOE HE MPEAYCMOTPEHO
3aKOHOAATENHCTBOM U JI0roBOpOM.

8.9. bank He HeceT OTBETCTBEHHOCTH 3a
JNIEUCTBUS OpraHu3arui u 0AaHKOB,
OTKa3aBIIMXCA [0 KAKUM-TMOO MPUIHHAM
npuHATh KapTouky, OCyIIeCTBUTH OMEPALUIO
C Hcrmoyib30BaHKeM KapTouku u T.I., a TaKkxke
B Clyyae HEHCIPAaBHOCTU OaHKOMaTa (Ipyroro
obopynoBanus 1Mo obcimyxuBanuio Kaprodek)
apyroro OaHKa, TMOBJEKIICH MOBPEKICHHUE
Kaprouxu.

8.10. IIpm wHenpenmoctaBinenuu KiueHTom
banky wHpopmManmuu o0 HOMEpe MOOMIBHOTO
tenepona u (wim) otrcyrcTBuu y Kimenra
MoOmipHOTO  Tenedona bank He HeceT
OTBETCTBEHHOCTh 32 HEBO3MOXHOCTh OKa3aHHSI
yCIyr,  JUIS  TPENOCTaBICHUS  KOTOPBIX
HEOOXOIMMO HaIW4YUE HOMEpa MOOHIBHOTO
TenedoHa.

8.11. bank Bo3memaer Kmuenty ymep0,
MIPUYHUHEHHBIHA HEaBTOPHU30BAHHBIMH
IUIATeKHBIMU ~ OTMEPAllUSIMH,  HapYIICHHEM
MOpSJIKa  WHUIUHPOBAHUS W TOPSJIKA
MPOBEJCHUST  TUIATEXKHBIX  OMEepaluii, 3a
UCKITFOYEHUEM CITy4aes, Korza
COOTBETCTBYIOIINE COOBITUSI CTATTH BO3MOKHBI
BCJIEACTBHE HecoOmoaeHus KimeHToM wuin
JlepxaTensMu KapTO4YeK, SMUTHPOBAHHBIX K
cyeTy Kinenra, TpeOoBaHUI
3aKOHOAATeNnhCTBA Wiu JloroBopa.

8.12. CropoHBI HE HECYT OTBETCTBEHHOCTH
3a  HEUCIONHEHWE WM  HEHaJyIexkaliee
ucrnonaenue JloroBopa, ecim OHO BBI3BAHO
OOCTOSITETLCTBAMU ~ HEMPEOAOTUMON  CHIIBI
(bopc-MaxxopoM), TOJOMKAMU U aBapHUSIMHU
TEXHUYECKUX CUCTEM (BO3HHUKIIIHMX HE IO BHHE
CTopoH), BCTYIUICHHEM B CHJIy aKTOB
TrOCYy/IapCTBEHHBIX ~ OPraHoOB,  JCNAIOIUX
HEBO3MOXHBIM HcnoiHeHne [loroopa. bank
o0s3yercs BO300HOBHTH HaJIexaiee
ucnoiaeHue JloroBopa mocie MpeKpamieHus
JEUCTBUSL  OOCTOSTENBCTB  HEMPEOOTUMOM
CHUTBL.

8.13. KumeHT HeceT OTBETCTBEHHOCTh 3a
OLIMOKH, JIOTYIIIEHHBIE Knuentom
(Hepxarenem Kaprouku, yHnoJHOMOYEHHBIM
Knuentom B mopsiake,  YCTaHOBJIEHHOM
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3aKOHO/IaTE€ILCTBOM) IMPHU BBOJIE€ PEKBU3HUTOB,
HEOOXOIUMBIX JJIi COBEpPUICHHS OIepaluu
MepeBo/ia JICHEeXKHBIX CPEJCTB B CEpPBHUCAX
nepeBojoB banka, a Takke CTOPOHHUX
O0ankoB. B paccmarpuBaemMoMm  ciydae
JEHEXKHBIE CPEJICTBA SIBJISIFOTCS  OMIMOOYHO
MEPEYNCICHHBIMU (3aYMCIICHHBIMH )
HajyIekKameMy OeHedummapy W IOJIeKAT
BO3BpATy HaAJEKaUM OeHe(UIIapoM WU B
Ccy1eOHOM TOPSIJIKE.

8.14. KnmeHT HeceT OTBETCTBEHHOCTh 32
cobOmonenure TpeboBanuii JloroBopa, B TOM
qrclie YCIOBUN 0O€30MacHOTrO HCIIOJIb30BAHUS
Kaprouek, a Takxke 3a cOONIOACHHME JAHHBIX
TpeboBaHuil JlepxkaTensiMu JTOMOTHUTEIBHBIX
Kaprouek, smutupoBannsix k Cuety Kinenra,
1 Bo3MenIaeT baHky B MOJIHOM 00beMe ymiepo,
npuurHeHHbl banky neiictBusimu Knuenta
unu Jlepxareneil JoNoMHUTENbHbIX KapTouek,
HApYIIAOIMIMMU 3aKOHOAATEIbCTBO U (WJIH)
ycioBus JloroBopa, B TOM YHCII€ MOBIEKIIUMHU
HEaBTOPU30BAaHHBIE IUIATEKHBIC OIEpaIlHH.
CymMma ymepba omnpegensercs bankom wu
yKa3bIBaeTCsi B TPeOOBAaHUU O BO3MEIECHUU
ymep0Oa, HanpasisiemoMm bankom Knnenry.

9. HOoPAAOK AKTUBALIUU
KAPTOUYKH

9.1. TIlpu BbeIOOpe Kiuentom cnocoba

nosyueHuss Kaproukm ¢ 1gocraBkoil  ee

MIOYTOBBIM OTIIpaBJICHUEM B LEJsIX

MUHUMH3ALUU BEPOSATHOCTH

HECaHKLMOHUPOBAHHOTO J0CTyIa K

JeHEeXHBIM cpeicTBaM Kaprouka 61okupyercst
u repemaercs KimeHTy B HEaKTHBHOM
COCTOSIHUHU.

9.2. Hna axrtuBanuu Kaproukn Kimenty
HEO0X0AMMO € HOMepa  MOOMJIBHOTO
teneona, mpenocraBieHHoro KimeHToM B
bank kak JMYHBIE HOMEp MOOMJIBHOTO
teneona, ornpaButh B bank USSD-3ampoc
dopmara *199*5*NNNN#, rne NNNN— 4
nocneaux nudpel Homepa Kaprouku. bonee
noapobHass uHpoOpMalMs IO  aKTUBALUHU
Kaproukn pasmemiena na Caiite B paszzgene
«USSD-6ankunr MThankay.

9.3. B ciayyae HEBO3MOKHOCTH IIPOHU3BECTHU
akTHBanMio KapToukm corimacHo mporenype,
onucanHo B 1.9.2 OOmux ycrmoBui
JoroBopa, Kimenty HEoOXoauMo 0OpaTUTHCS
B Konrtakr-nientp banka mo ten. + 375 17 229-



98-98, +375 29 509-99-99, +375 44 509-99-
99, +375 25 509-99-99 mmm muuno B PKII ¢
JOKYMEHTOM, YIOCTOBEPSIONIUM JINYHOCTh. B
aTOM ciydyae akrtuBarus Kaprouku Oyner
OCYILIECTBJIEHA nocie UACHTUDUKAIH
Knuenra.

9.4. B cnyuae ecnu mpolieypa aKTUBALUU
Kaprouku He ObuTa OCyIIECTBICHA B TEYCHHUE
90 (meBsiHOCTA) KalleHAAPHBIX JHEH C JIAThI

3akmoueHus ¢ Kimentom  JloroBopa, ToO
Kaprouka Moxer ObITh  3a0J0KHMpOBaHA
bankom, a Cder, otkpbITHIi bankom B

COOTBETCTBUH C JloroBOpoM, MOXET OBITH
3aKpbIT baHKOM B OJHOCTOPOHHEM IMOPSIKE.
9.5. Ilpm BwIOOpe Kimentom crnocoba
nonyyenuss ~ Kaprouku —  JauyHO  OT
ynosHoMo4eHHoro bankom usmna, Kaprouka
nepeaaercss KilMeHTy B aKTMBHOM COCTOSIHUM.
bank wMmoxer yBegomuth Kimenra 00
M3roToBiaeHMU KapTOouku M BO3MOXKHOCTH €€
MOJIy4EHUs B [0/Ipa3IeJIeHuN banka
IIOCPEJICTBOM HaIpaBJIeHUs Kiuenry
CooOuienus.
Ecom B Teuenme 90  (meBsiHOCTA)
KaJleHAapHBIX  JAHEW ¢  JaTbl  TaKoro
yBenomieHuss — Kaprouka  He — monydeHa
Kimmentom B nonpasnenenun banka, To naHHas
Kaprouka Moxer ObITh  3a0J0KHMpOBaHA
bankoMm, a Cuder, oTKpbITHII bankom B
COOTBETCTBUM C JloroBopoMm, MOXET ObITh

3aKpbIT baHKOM B OZTHOCTOPOHHEM IOPSIKE.

10. MNOPAAOK WMU3BMEHEHUA U
INPEKPAIIEHUSA JOI'OBOPA,
ITPOYHUE YCJIOBHUA

10.1. JloroBop BCTymaeT B CHIIy C MOMEHTa

€ro 3aKJIIOUEHHs M MPEeKpaIlaeTcs 3aKpbITHEM

Cuera u wucnonHenueM CropoHamMH Bcex

CBOUX 00s13aTenbCTB Mo JloroBopy

10.2. V3meHeHus W JOMONHEHUS K JloroBopy
MIPUHUMAIOTCS O cornameHnto CTOpOH, eciu
nHOe He oroopeHo B JloroBope, u
oopmIsIOTCS nyTemM MOIMTUCAHUS
JIOTIOJIHUTEIBHOTO COTJIALIEHUS] WIH JAPYyTUMHU
crocobamu, HE IPOTHBOPEYAIIUM
JIEWCTBYIOIEMY 3aKOHOIATEIbCTBY.

N3menenue Jlororopa (3a UCKIIOYEHUEM
pa3aenoB, B KOTOPHIX yKa3aHbl EPCOHAIbHbBIE
JaHHblE  KJIMEHTa, aJpec  PEerucTpaluu
KJIMEHTa, KOHTaKTHas MH(OpMauus KIUeHTa,
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CBEICHUS O 3aHATOCTH KJIHMEHTa) MOXET
OCYIIECTBIISITHCS MyTeM HampaBieHus bankom
Knuenty odeptsl 00 H3MEHEHHH YCIOBUUI
JloroBopa MOCpeICTBOM €€ pa3MellleHus Ha
Caiite He mno3gHee uem 3a 30 (TpuauaTh)
KaJeHJAApHBIX JHEW [0 BCTYIUIEHUS €€ B
neiictBue u ¢ yBemomusieHuem Kimenrta o0
ATOM. YBEJOMJIEHHE OCYIIECTBIISIETCS MyTeM
pasmeniennst nHGopmanuu Ha Caiite u(WiN)
MyTeM HamnpaBleHUs MHUCbMa IO TIOYTe,
coobmenns mo  Ttenepony, CooOmeHus
Kimmenty mo pexBuzutam (ampec, Homep(-a)
TenedoHa, ampec  DIIEKTPOHHOW  TOYTHI),
npenocraBieHHbM Kiinentom B bank, a Takxe
WHBIMH  JIOCTYIIHBIMH  crioco0amMu  Ha
ycmotpenue banka.

Ecmm  Knment mnocne  HamnpaiieHHs
bankoM yBemomieHUs HE MeHee YeM 3a 5
(msiTb) pabouMx AHEW MO BCTYIUIEHUS B CUILY
odepThl 00 U3MeHeHUH yciioBuit JloroBopa He
yBeJOMWI baHKk B MHCBMEHHOH ¢opme o
HENPUHATUUA COOTBETCTBYIOUIMX H3MEHEHHI,

Kimment CUUTAETCS MIPUHSBIIAM
COOTBETCTBYIOLIUE U3MCHEHUS. banxk
uHpopmupyer  Knmenta o  npuHATHH

Knuenrom wu3menenuii B JloroBop myTem
pasmemienust yBenomieHus Ha Caiite 3a 5
(mATe) pabouux IHEH MO BCTYIUIEHUS B CHITY
n3MeHeHul B Jlorosop.

Ecnmu Knument nmocne  HampaBieHUs
bankom yBenomileHMS HE MeHee 4eM 3a 5
(mATh) pabouux IHEH MO BCTYIUIEHUS B CHITY
odeptl 00 u3MeHeHUM YycioBuil Jlorosopa
YBEJIOMMII bank 0 HENPUHIATUU
COOTBETCTBYIOIIUX U3MECHECHUM:

bank undopmupyer Knrenra o Tom, 4yto
KnueHT wmeer mpaBo B OJHOCTOPOHHEM
nopsijike B J1000€ BpeMs 10 JaThl BCTYIUICHHS
B cuiny odepTsl 00 W3MEHEHWH YCIOBUH

JoroBopa  oTkazarbcsi ~ OT  UCIOJIHEHUS
HoroBopa B cootrBerctBuu ¢ 1. 10.5.1
orosopa;

bank wumeer mpaBO OTKa3aTtbcs OT
ucnonHeHus J[oroBopa B JIeHb BCTYIUICHUS B
cuny odepTtel 00 HW3MEHEHUH YCIOBUU
[oroBopa ¢  Hanpasnenuem  KumeHTy
COOTBETCTBYIOILIETO YBEIOMJICHHUSI OJHUM WU
HECKOJIbKUMU crocob6amu,
npeaycMoTpeHHbiMu B myHkte  10.8.
Cornacuem Kinenra Ha BHeceHHE U3MEHEHUM
B JloroBop siBisieTcs HenmocTymuieHue B baHk



NUCbMEHHOro oTka3za KimeHTta oT npuHsATUA
COOTBETCTBYIOIIMX M3MEHEHUU B JloroBop He
MeHee uyeM 3a S5 (maTh) pabouux JHEH 0
BCTYILUICHUS B CUITY.

10.3. JloroBop MOXeET OBITH pPACTOPTHYT
JOCPOYHO M0 coramienno CTOpoH.

10.4. B cnywae mpenocraBieHus KiueHty
OgBepapadta no Cuery, OTKPHITOMY COTJIACHO
HACTOALLIEMY Horosopy, Horosop
npekpamaercs, a Cyer 3aKpbIBaeTcs IOCIe
ucnosHeHus: KimeHToM Bcex 00513aTeNnbCTB 110
B3aMMOCBS3aHHOMY C HacTosiuM JloroBopom
KPEAUTHOMY JIOTOBOPY Ha IPEAOCTaBICHUE
Ogsepapadra no Cuery.

10.5. JloroBop MOXeT OBITh MpPEKpaIIcH

(pactopruyt) u Cder 3aKpbIT IyTeM
OJHOCTOPOHHETO OTKa3a OT HCIIOJHEHHUS
Jorosopa:

10.5.1. Bmagensiiem Cuera mpH  yCIOBHHU
MIOJTHOT'O MCIIOJTHEHUS UM CBOUX O0S3aTEIbCTB
nepen bankom.

10.5.2. Baakom B OJIHOCTOPOHHEM
BHECY/1IeOHOM TTOPSIJIKE:
10.5.2.1. npu OJIHOBPEMEHHOM

COOTBETCTBHUH CJIECTYIONIUM YCIOBHSIM:

- OTCYTCTBHE JBIDKEHHUS JICHEKHBIX
cpeacts o CueTy B TeUeHHE MOCIEAHUX 12-TH
MecsI1IEB U 0oJIee,

- OTCYTCTBHE€ Ha MOMEHT 3aKpBITHS
Cuera nenctByromux Kaprouek k Cuery,

- Cuer Kimenta He  sBIsETCA
€IMHCTBEHHbIM CYeToM, OTKpBITBIM Ha HMs
KimenTa B banke,

- 3aKkpbIThl cBsi3aHHble co Cyerom
KpEIUTHBIE W JICTIO3UTHBIE JOTOBOPHI (IIpH
HaJUYHH ),

- B TeUYeHHUE MOCIEIHUX 12-TH MecsIeB
no Cuyery He OBUIO apecToB/OJIOKHPOBOK
TICHEKHBIX CPEIICTB,

- Ha MoMmeHT 3akpeiTus  Cuera
oTcyTcTBYeT HeyperynupoBaHHBIH OCTaTOK
3ajj0;KkeHHOCTH KieHTa u 3a/10JKeHHOCTD 3a
okazaHHble  KiHMeHTy  yciayrm  COTJIacHO
[lepeuHto Bo3HATrpaXkACHUH,

- - OCTaTOK JICHEeXHBIX cpencTB Ha Cuere
paBeH HYJIIO;,
10.5.2.2. B CllydasX, OIOBOPEHHBIX B
1.6.2, 1.9.4 u 9.5 O6mumx ycnoswuii [lorosopa;
10.5.2.3. B WHBIX clIyJasx,
MPEIyCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHOJIaTEIbCTBOM.
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10.6. Opmnoctroponnuit orka3 Kimenra ot
ucnonnenus: Jlorosopa u 3akpeitue Cueta
MPOU3BOJUTCS HAa OCHOBAHWH IMHUCHMEHHOTO
3asBiienus Kinenrta ycranoBienHoro bankom
obpasna. Cuer 3akpeiBacTcs baHkoM B
TEYEHHE Mecslla C JaThl nmoiyudeHus: bankom
3asBiieHus Kinenra.

10.7. OpnocroponHuii orka3 banka ot
ucnonnenus Jlorosopa u 3akpeiTue Cuera B
ciaydasx, ykazaHHeix B 1.10.5.2 OOmmux
ycnoBuid JloroBopa, OCYIIECTBIISIETCSA TIOCIE
Mpe/BapuTeNIbHOTO  yBeaomieHus Kimenta
OIHUM U3 CmOcO0OB, TPEIYyCMOTPEHHBIX B
nynkre 10.8. JloroBopa, He mo3aHee, 4yeM 3a
30 kaneHaapHbBIX JHEW (3a MCKIIOYEHHEM

CIIy4aes, MPEyCMOTPEHHBIX
3aKOHOIaTEIbHBIMHU aKTaMH 0
MPEIOTBPALICHUH  JIerajJu3aluud  J0XOJOB,
MOJTYYCHHBIX MPECTYITHBIM yTeM,
(dbuHaHCUpOBaHUS TEPPOPUCTUUECKON
JIeATETbHOCTH u (¢buHaHCUpPOBAHUS
pacrnpocTpaHeHHUS opyXKust MacCcOBOTO

NOpaXKeHMsl, a Takke abzaueB 3, 5 m. 6.2
nacrosimero Jlorosopa). Ilpu stom Jlorosop
CUUTAETCSl PACTOPTHYTHIM C JIAaThl, YKA3aHHOU
B yBeoMIIeHHH baHka.

VYBenomiienue Knuenta 00
OJIHOCTOPOHHEM OTKa3e baHka oT ucnoiHeHus
HoroBopa u 3akpeiTusi Cyera B chydasx,
MPEAYCMOTPEHHBIX 3aKOHOAATEIbHBIMA aKTaAMH
0 TMpEeAOTBpAlllEHUU JIeTAIM3allud  JJOXOJIOB,

MOJTyYSHHBIX MIPECTYITHBIM myTeM,
(buHAHCHPOBAHHUS TEPPOPUCTUUCCKOI
JeSITeTTbHOCTH u (bUHAHCUPOBAHHUS
pacnpocTpaHeHuUs OpYXust MacCOBOTO
MOpaXKEHUS, a  TaKke B cllyyasix,
MPEeyCMOTPEHHBIX a03amamu 3, 5 m 6.2
Hactosimero JloroBopa ocymiecTBIsieTCS B
HOPSIIKE, OIpeIeTIEHHOM JTAHHBIMA
3aKOHOJATCIbHBIMK  aKTaMH,  [paBUJIAMHU

BHyTpeHHero KoHTpouis banka u JloroBopom.

10.8. JIwoOsie yBenmomnenus Knmenta moryt
OCYIIECTBIISIThCS MyTeM HampapiieHus: bankom
Coo0bmiennst Ha HoMep MOOMIIBHOTO TenedoHa,
yKa3aHHbIM B [loroBope Kak JIMYHBI HOMEpP
MoOmibHOTO Tenedona Kinuenra (¢ yuerom ero
MOCJIENYIONUX W3MeHeHui). B cimydae, ecnu

MHOE He  1mpeaycMoTpeHo  JloroBopowm,
HarpaBJICHHBIC bankom YBEIIOMJICHHSI
CHUTAKOTCA MOJIYYCHHBIMU Knuentom B

CIIEIYIOIINX CITydasx:



- YBEJIOMJICHHS IIOCPEACTBOM
tenedoHHON cBs3M (B T.4. MOOWJIBHOW) — B
MOMEHT MPEJIOCTABIICHUS TAKUX CBEIACHUI;

- YBEIOMJICHUS], HaIlpaBJICHHbIE
MOCPEJICTBOM IOYTOBOM CBSI3M - B TEUCHHUE 3
pabounx JHEH C¢ MOMEHTa HampaBICHUS
bankom Takoro yBegOMIIEHHs, a TaKKe MpU
ero Bo3BpaTe baHKy B COOTBETCTBUH C
MpaBUJIaMU OKa3aHMs YCIYT MOYTOBOM CBSI3U
(B TOM umcIe B cBsi3U ¢ oTcyTcTBHeM Kimenra,
HESBKOM 3a TOJIyYCHHEM YBEJOMJICHUS WU
OTKa30M OT €ro MOJIY4EHHUs);

- YBEIOMJICHUS], HaIpaBJICHHbIE
MIOCPEJICTBOM KYPbEPCKOU CBSI3U — C MOMEHTaA
BpydeHus yBenomieHus: Kiimenry kypbepom.

- YBEIOMIICHHUS], pa3MelleHHble Ha Caiite
Wi WHPOPMAIMOHHBIX cTeHAax baHka - ¢
MOMEHTa OIMyOJIMKOBAHUS bankom
yBegomieHuss Ha Caiite wiM pa3MelieHusl Ha
nH(pOpMalMOHHBIX cTeHaax baHka,

- YBEIOMJICHUS, Bpy4aeMble paOOTHUKOM
noApaszzaeneHuss baHka - B JaTy Bpy4YeHUs
YBEIOMJICHHSI PAOOTHUKOM  TOJpPAa3ICICHUS
banka, yka3zaHHyl0 B pEKBU3UTaxX TaKOIO
YBEAOMJICHHUS;

- YBEAOMJICHHUS, HANpPaBJICHHbIE MyTEM
ornpaBku CooOmieHusi Ha HoMep TenedoHa,
npeaocrasieHHbli  Kimentom B bank - ¢
MoOMeHTa otnpaBku bankom KiumeHty Takoro
Coo0ieHus;

- YBEJOMJICHUS], HarpaBJIeHHbIE
nocpeactsoM CJIBO - ¢ mMoMeHTa OTIpaBKH
yBenomierus mocpeactsom CJIbO.

VYBenomienue, HampaBiieHHoe KiueHTty
0 TIOCJIEIHUM M3BECTHBIM baHKy pexkBU3UTaM,
CUMTAeTCs MOJy4YeHHbIM KitneHTom.

bank u Knuent npusnator Cooobienue,

pasmelneHue UHpOpMALUU Ha
nHpopmannoHHbIX  creHaax u  Caiire
Ha/IISKAIIUM YBEJIOMJICHHUEM,
TapaHTHUPYIOIIMM TIOTydeHHE HHPOPMAITHH.

10.9. Tloamwmcas Horosop, Knuent

COTJIAIIAETCSl C TOJyYEHHWEM BBIIHCOK IO
CueTy M mpouMx NOKYMEHTOB, COJEpPIKAIIMX
uH(popMaINIo OTPaHUYEHHOTO
pacripocTpaHeHHs (B YaCTHOCTH OaHKOBCKOM
TallHpl) Ha mpenocTaBiieHHbIH KiueHntom B
bank e-mail.
10.10.

KnueHnt o3nakomiieH ¢ MH(pOpManuei,
pa3MmenieHHoi Ha Caiite, Kacaromencs 3akoHa
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CHIA «O HanoroBoM KOHTpOJIE CYETOB B
MHOCTPAaHHBIX (PMHAHCOBBIX YUYPEXKIECHUIX)»
(Foreign Account Tax Compliance Act) u
Cornamenus MEXTY [TpaBuTEeNnbECTBOM
PecnyOonuku benapyce u IIpaBurenbcTBoM
CoeIuHEHHEBIX ItaToB Amepuku 00
YIAYYIIEHUH COONIONICHUS MEXITYHApOIHBIX
HQJIOTOBBIX TPaBWJI M peanu3anuu 3aKoHa
CoennHEeHHBIX [IIraTtoB AmMepuku 0
HAJIOTOBOM KOHTPOJIE CYETOB B MHOCTPAHHBIX
¢duHaHCOBBIX yupexneHusx ot 18 mapra 2015
(mamee — Coramenue), a Takke ¢
MIOCJIEACTBUSIMH, IIPEYCMOTPEHHBIMHU Y Ka30M
[Ipesunenta Pecnybonuku benapycs ot 15
okTsI0pst 2015 Ne 422 «O mnpencraBieHUH
uHpopManuu HaJIOTOBBIM oprasam
MHOCTPaHHBIX TOCYAApCTB» IpU OTKa3ze OT
npeaocraBieHus uHGopManuu U (WIH)
JOKYMEHTOB, HEOOXOMMBIX JUIsI BBITIOJTHEHUS
o0s3arenbeTB o CornaiieHuro, 1 00s3yercs B

ciryqae W3MEHEHUS CBEJICHUI 0
MIPUHAJIEKHOCTH K aMEpPUKaHCKUM
HaJIOrOIUIaTebIIUKaM MPEJOCTABUTh

Heo0XouMble MHPOPMALIMIO U JOKYMEHTHI B
bauk He mozgHee 10 (nmecsaTH) KaneHIAapHBIX
JIHEU ¢ JaThl U3MEHEHUS CBEICHUN.

10.11. CtopoHBI HACTOSIIIUM 3aBEPSIOT U
rapaHTUPYIOT, YTO COOJIOAAIOT U O0SA3YHOTCS
coOmroaTh MIPUMEHHUMBbIE HOPMBI
3aKOHOAATEIbCTBA IO  IPOTHUBOJEHCTBUIO
KOPpYILNH, MPEeIOTBPALICHUS JIeraJu3alnun
JIOXOJIOB, TOJYYEHHBIX IPECTYIHBIM IIyTEM,

(¢buHaHCUpOBaHUS TEPPOPUCTUUECKON
JeATEIbHOCTH u (bUHAHCUPOBaHUS
pacnpocTpaHeHUs OpyKus MacCOBOI0
[IOPAKEHHUS, TpeOoBaHUs
AHTHKOPPYIILMOHHOU MTOJIUTUKU 3A0

«MTbank» (nanee — AHTHUKOPPYNIIMOHHbIE
HOPMBI), pa3melieHHble Ha Caiite.

[Ipu ncnoTHEHUU CBOUX 00s3aTEIbCTB
no HacroameMy JloroBopy CTOpoHBI He
COBEPIIAIOT KaKux-1uobo JEUCTBUI
(oTka3bIBalOTCS OT Oe37eicTBUsI), KOTOpbIE
IIPOTUBOpPEYAT AHTUKOPPYNIIMOHHBIM
HOpMaM, M TpPHJIAraloT BCe HEOOXOAUMBIE U
JIOITYCTUMBIE JENCTBYIOIUM
3aKOHOAATEIBCTBOM YCUJIHS JUIsl o0ecreueHus
coOmo/ieHNs] AHTUKOPPYIIIMOHHBIX HOPM HX
JIOYEPHHUMH, 3aBHCHMBIMHU "
apPUIMPOBAaHHBIMH OPTaHNU3ALUSMH.



10.12. Pa3zmemenne bankom OOmmx ycioBHii
JloroBopa Ha CaiiTe He SBIAETCS IMyOJMYHOMN
odeproit. Hactosmuit JloroBop He sBisieTcs
nyOJIMYHBIM ~ JOTOBOpOM u  baHk  Bmpase
OTKa3aTh 3asBUTENIO B 3aKmoueHnu JloroBopa
0e3 0OBSICHEHUS TPUYHH.

10.13. B caywyae Hammuumsa y  banka
uHpOpMAIMM O  MPEANoJIaraeMbIX  WIH
BBISIBIICHHBIX (akrax HETPaBOMEPHBIX

NEUCTBUM TpEeThbUX JUI[ JIMOO yrpo3 Juist
0€30MaCHOCTH OKa3aHWs IUIATEKHBIX YCIIYT
bank yBenomisier 00 aTom Knuenra oguum unmu
HECKOJIbKUMU u3 HUKETIEPEYHCIICHHBIX
CHOCO00B:
pa3mMenieane nHdopmanuu Ha Caiite;
Hanpasienue CooOuieHus;
HaIpaBJICHUE TUCHbMEHHOTO YBEIOMJICHHS,
UHBIM CIIOCOOOM.
10.14. CriopHBIE BOIIPOCHI, BO3HUKAIOIINE B
XoJe BBITIOJTHEHUS Jorosopa,
paccMaTpuBalOTCI B CyIeOHOM TIOpSAKE B
COOTBETCTBUH C JEHCTBYIOIIUM
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3aKOHOAATETLCTBOM, B CylIe€ TI0 MeCTy
HaxOoxJeHus banka.
10.15. Vkazanueie B JloroBope  ajipec

PETHCTpalluM ¥ MHAs KOHTAaKTHasi MHGOpMAITUs
KnueHnra cudTarOTCAd JICHMCTBUTEIBHBEIMHU O
MoMmeHTa yBenomiieHus banka Kimmentom 06 nx
M3MEHEHUMU.

10.16. MecTto HaxXOXJCHUS W PEKBU3HUTHI
banxa:

3aKphITOE aKIIMOHEPHOE OOIIECTBO
«MTbaHky,

220007, r. Munck, yi. Toacroro, 10,

YHIT 100394906, BUK MTBKBY22,

Howmep B peectpe 112.100394906.1-2-3-4-
5.1000-0-7-8-9,

Nudopmanus o Konrakr-ienrpe banka:
teneponnr; +375 (17) 229-99-99, +375 (29)
509-99-99 (MTC), +375 (44) 509-99-99 (Al),
+375 (25) 509-99-99 (Life:)),

Axuentom Hactosmeit [Ty0nuunoil oepTsl sSBIsSETCS HEMOCTYyIJIeHHE B baHK MUCbMEHHOTO
oTka3a KimeHTa OoT MpuHATHS COOTBETCTBYIOIIMX M3MEHEHUN HE MEHee 4eM 3a 5 (IsaTh) pabouux
IHel 10 BeTyruieHus B cuiny [lyOnuunoit odeptsl (Monyanue Knuenra). Ecnu B ykazaHHBIN CPOK B
bank He moctynmuTr muUcbMEHHBIM OTka3 Kiumenta oT u3MeHeHuss Hactosumx OOMUX yCIOBUMA
JloroBopa (oTka3a oT akuenrta Hacrosmed [lyOnuuHoit odeptsl), cuuraercs, uro KiueHT
aKIenToBai Hactosyto [1yonudnyto opepTy U oHa BeTymaet B cuity 1o ucredenun 30 (TpuanaTh)
KaJICHJIAapHBIX THEH C 1aThl ee pa3mernieHus Ha Caiite, a JloroBop sIBI€TCS M3MEHEHHBIM.



